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GPOP - Issue Review System

Part Number: 5MHOODX9AS$, 5SMHOOPD2AS$, SMHOOPL5A$

Part Description: Rear Seat Entertainment Seatback Screen

Issue If a single seat back screen is not functional, check DTC's for an LDVS code
Description: B15AB-00 or B15AB-00 in the Video Routing Module. Also, verify both connections
to the screen by disconnecting and reconnecting. Before replacing the part, please
call Mike Galiati at (248) 294-8754

Contact us at CAGRIS@Chrysler.com for feedback related ONLY to this GPOP

Tech Tip. Please include the Part Number(s) and Tech Tip Part Description of the
Tech Tip you are referencing for our tracking system..




