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Technical Service Bulletin

35 Gearbox warning light on, DTC P060700 stored in the TCM

35 18 34 2049449/3 August 3, 2018. Supersedes Technical Service Bulletin Group 35 number 18-28 dated
February 2, 2018 for reasons listed below.

Model(s) Year VIN Range Vehicle-Specific Equipment
A3, A3 | 5017.2018 Al 0GC Transmission
Cabriolet
S3 2018 All 0GC Transmission
Condition

REVISION HISTORY

Revision |Date Purpose

3 - Revised title
Revised Warranty (GFF Time Units increased)

2 02/07/2018 Revised Service (Additional Failure Types added)
Revised Additional Information (Updated disclaimer)

1 11/16/2017 Initial publication

Customer may report:

e The Transmission Malfunction Warning is displayed in the instrument cluster.
Workshop findings:

e The customer statement can be reproduced. There are no issues with the driving characteristics of the vehicle.
The following DTC can be found in the transmission control module (TCM), J217 (address word 0002):

e« DTC P060700 (Control Module Malfunction).

Technical Background

Not applicable.

Production Solution

Not applicable.
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Service
One or more of the following DTC(s) can be stored in the transmission control module (TCM), J217 (address word

0002). Only perform this TSB if the fault is stored with the matching Symptom Code and Error type 2 (Figure 1).
There are 4 different failure types covered by this TSB.

DTC memory entry

Number: Control Module Performance (P060700)
Error type 2: passive/sporadic

Symptom: 10926

Status: 00001100

Figure 1. Symptom Code.

@ Tip: This TSB only applies if the following criteria (Symptom Code and Error type 2) are present for the
DTC(s).

Failure Type |Fault Code memory Symptom Code |Error type 2
Failure 1 DTC P060700 - control module malfunction 10925 passive/sporadic
Failure 2 |DTC P060700 - control module malfunction 10926 passive/sporadic

Or
DTC P060700 - control module malfunction 10931 passive/sporadic
Failure 3 Also stored with
DTC P060700 - control module malfunction 31974 passive/sporadic
Or
DTC P060700 - control module malfunction 10931 passive/sporadic
Failure 4 Also stored with
DTC P060700 - control module malfunction 31975 passive/sporadic

If the above DTC(s) apply exactly with the Symptom code and Error type 2, replace the mechatronic unit
according to the Repair Manual.
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@ Tip: If the above DTC(s) do not match exactly in Symptom Code and Error type 2, this TSB does not apply

and a Technical Assistance Center contact should be opened and the Audi Technical Assistance Center should
be contacted.

Warranty
Claim Type: e 110 up to 48 Months/50,000 Miles.
e G10 for CPO Covered Vehicles — Verify Owner.
o If \1ehicle is outside any warranty, this Technical Service Bulletin is informational
only.
Service Number: 3511
Damage Code: 0010
Labor Operations: Mechatronic remove and reinstall 3511 1915 250 TU
Diagnostic Time: GFF 0150 0000 Time stated on
diagnostic
protocol (Max 150
TU)
Road test prior to service procedure 0121 0002 10TU
Road test after service procedure 0121 0004 10TU
Claim Comment: As per TSB #2049449/3

All warranty claims submitted for payment must be in accordance with the Audi Warranty Policies and Procedures
Manual. Claims are subject to review or audit by Audi Warranty.

Required Parts and Tools

Always check with your Parts Department and/or ETKA for the latest information and parts bulletins.

Part Number Part Description Quantity
Order to VIN Mechatronics unit- Part must be red ordered to the VIN |1
of the vehicle
N 105 540 02 Round head screw 9
N 910 327 03 Button head screw 4
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0BH 325 147 Clip 1

Order to VIN Mechatronics cover- Part must be ordered to the VIN of |1
the vehicle

See ETKA Fasteners, Bolts, Nuts and Screws as needed per the See ETKA/ELSA
Repair Manual

Additional Information

All parts and service references provided in this TSB (2049449) are subject to change and/or removal.
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