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Topic Name Model Topic description Information needed 

All topics have  associated worksheets to be filled out and attached to the TAC ticket. Worksheets can be found at: 

ServiceNet>>Technician References>>Vin-4-Pin>>Worksheets 

Coolant 

warning lamp 

2020-2021 Q3 Customer states they 

receive a low coolant 

waning in the cluster. 

Coolant level appears to 

be full in the reservoir 

 Case does not relate to TSB 

2061918 

 Photo showing reservoir level 

 Complete reservoir, connector 

and 4 inch harness section 

Active Air 

Shutter 

2021-2022 Q7 and Q8 Check engine lamp is 

illuminated and DTC 

P05A000: Active Grille Air 

Shutter "A" Stuck is 

stored in the ECM. 

 P05A000: Active Grille Air 

Shutter "A" Stuck 

 Photos of the shutter motor 

 

PDC sensor 

connector loose 

at rear bumper 

 

2022 Q3 One of the rear PDC 

sensor connectors is not 

fully seated. 

 DTC B107B13:  Rear parking 

aid sensor Open circuit may be 

stored 

 Untouched vehicles needed 

(with exception to removing 

the bumper) 

 Photos of sensor connector as 

it was found and bumper 

harness label 

PDC sensor 

connector loose 

 

2022 A6 

 

One of the front or rear 

PDC sensor connectors is 

not fully seated. 

 Untouched vehicles needed 

(with exception to removing 

the bumper) 

 Photos of sensor connector as 

it was found and bumper 

harness label 

Twisted 

seatbelts 

2021-2022 

A6,A7,A8,Q8 

e-tron Quattro/SB 

Front Seatbelts are twisted 

on new model vehicles 

 Photo of twisted seatbelt 

showing B-pillar and seat 

bottom in same frame of 

photo 

 Photo of seatbelt deflector 

trim at shoulder height 

adjustment (see worksheet) 

TAC case submitted with worksheet < 
Twisted seat belts= 

Noise from 

Front Door 

speaker Grill 

2021 - 2022 

A5 

 

Noise from front door 

loudspeaker grille with 

music playback or while 

driving 

 Video of noise before repair is 

performed 

 Photos of repair  

 Photo of the sound settings in 

the MMI and the music 

genre/song  



 

Audi Vin-4-Pin Topic List  

 

©2022 Audi of America, Inc. All rights reserved. The information contained in this document is based on the latest 

information available at the time of printing and is subject to the copyright and other intellectual property rights of Audi 

of America, Inc., its affiliated companies, and its licensors. All rights are reserved to make changes at any time without 

notice. No part of this document may be reproduced, stored in a retrieval system, or transmitted in any form or by any 

means, electronic, mechanical, photocopying, recording, or otherwise, nor may these materials be modified or reposted 

to other sites, without the prior expressed written permission of the publisher. 

 

 TAC case submitted with 

Worksheet <Noise from Front 
Door Loudspeaker Grille= 

 

Noise from 

Front Door Trim 

Panel  

2021 - 2022 

e-tron quattro, e-tron 

Sportback quattro 

 

Noise from front door trim 

panel while driving 
 Video of noise before repair is 

performed 

 Photos of repair 
TAC case submitted with Worksheet 

<Noise from Front Door Trim Panel= 

ACC sensor 

misadjusted 

2022 Q5 ACC warning  shortly after 

PDI 

 Vehicles must have less than 

600 miles 

 DTC C110300 Sensor 

misadjusted in DA 0013  

 Photo of bumper mold number 

(see worksheet) 

 

  Note:    

 

 

Last revised 

9/6/2022 

 Information requested in these worksheets update frequently. Please always use the latest 

worksheet located at AccessAudi>>ServiceNet>>Technician References>>Vin4Pin 

 Please include all information requested in the worksheet up front when submitting the WEB 

ticket to TAC.   

 Refer to TSB 2066297 Vin-4-Pin program for additional details.  

 

 


