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Service Bulle tin
Bulle tin No.: 22-NA-152

Date : Augus t, 2022

TECHNICAL

Subjec t: Vehic le Unable to Charge , Charge Port Lock Actua tor Engaged and Will Not Unlock
with DTCs P3014 and/or P302D Set

This bu lle tin rep laces PIC6452B. P leas e d is ca rd PIC6452B.

Brand: Mode l:
Mode l Year: VIN:

Engine : Trans mis s ion :
from to from to

Chevrole t Bolt EV 2019 2019 � � � �

Invo lved Region or Country North America , Brazil, GM Korea Company, Middle Eas t

Condition

Some cus tomers may comment tha t they are no longer able to charge the ir vehicle due to
the Ba tte ry DC Charge Port Lock in the closed pos ition.

Technicians may a lso find DTC P3014 Hybrid/EV Batte ry DC Charging Port Lock S tuck
Closed and/or DTC P302D Charge Port Lock Actua tor Pos ition Sensor Circuit
Pe rformance active or in his tory.

Caus e
The cause of the condition may be a software anomaly in the Vehicle Integra tion Control
Module (Hybrid Powertra in Control Module 2).

Correc tion

If fie ld action N22236940, N212343881, N212343882, or N212345750 are open for the
vehicle be ing repa ired, pe rform the open fie ld action, which includes programming of the
HPCM2. If none of these fie ld actions a re open, follow K114B Hybrid/EV Powertra in
Control Module 2: P rogramming and Se tup in the Service Manua l.

Warran ty Information

Importan t: For vehicle s repa ired with an open fie ld
action, use the labor code information from tha t fie ld
action and not from the repa iring opera tions be low.

For vehicle s repa ired under the EV Component Limited
Warranty, use the following appropria te labor opera tion.
Refe rence the Applicable Warrantie s section of
Inves tiga te Vehicle His tory (IVH) for coverage
information.

Labor
Opera tion

Des c rip tion Labor Time

2810265*
HPCM2 Reprogramming

with SPS
0.4 hr

Importan t: *To avoid warranty transaction re jections ,
ca re fully read and follow the ins tructions be low:

" The Warranty Cla im Code mus t be accura te ly ente red
in the �SPS Warranty Cla im Code � fie ld of the
transaction.

" When more than one Warranty Cla im Code is
genera ted for a programming event, it is required to
document a ll Warranty Cla im Codes in the �Correction�

fie ld on the job ca rd. Dea le rs mus t a lso ente r one of the
codes in the �SPS Warranty Cla im Code � fie ld of the
transaction, othe rwise the transaction will re ject. It is
bes t practice to ente r the FINAL code provided by
SPS/SPS2.
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Warran ty Cla im Code Information Re trieva l

If the Warranty Cla im Code was not recorded on the
Job Card, the code can be re trieved in the SPS2
sys tem as follows :

1. Open TLC on the compute r used to program the
vehicle .

2. Se lect and s ta rt SPS2.

3. Se lect Se ttings .

4. Se lect the Warranty Cla im Code tab.

The VIN, Warranty Cla im Code and Date /Time will be
lis ted on a ros te r of recent programming events . If the
code is re trievable , dea le rs should resubmit the
transaction making sure to include the code in the SPS
Warranty Cla im Code fie ld.
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GM bulle tins a re in tended for us e by profes s iona l techn ic ians , NOT a "do-it-yours e lfe r". They are written to inform thes e
techn ic ians of conditions tha t may occur on s ome vehic le s , o r to provide information tha t cou ld as s is t in the proper
s e rvice of a veh ic le . P roperly tra ined technic ians have the equipment, too ls , s a fe ty ins truc tions , and know-how to do a
job properly and s a fe ly. If a condition is des c ribed , DO NOT as s ume tha t the bulle tin app lie s to your veh ic le , o r tha t your
veh ic le will have tha t condition . See your GM dea le r for in formation on whe the r your veh ic le may benefit from the
information .
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