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Service Bulle tin
Bulle tin No.: 21-NA-255

Date : November, 2021

TECHNICAL

Subjec t: Engine Mis fire , Malfunc tion Ind ica to r Lamp (MIL) Illumina ted - DTC P0300 Se t

Brand: Mode l:
Mode l Year: VIN: Engine :

(1.4L, 1.5L)
Trans mis s ion :

from to from to

Buick Encore 2021 2022

� �

LE2

�

Chevrole t

Cruze 2018 2019 LE2

Equinox 2018 2022 LYX

Malibu 2018 2022 LFV

Trax 2020 2022 LE2

GMC Terra in 2018 2022 LYX

Holden
As tra K 2017 2019 LE2

Equinox 2018 2019 LYX

Invo lved Region or Country
North America , Middle Eas t, Is rae l, Pa les tine , Argentina , Brazil, Chile , Colombia ,
Ecuador, Pa raguay, Pe ru, Uruguay, GM Korea Company, China , Tha iland, Aus tra lia /New
Zea land, Egypt, Othe r Africa

Condition

Some cus tomers may comment on one or more of the following conditions :

" MIL illumina ted

" Engine mis fire

Technicians may find DTC P0300 se t in the Engine Control Module (ECM).

Caus e

5920461

This condition may be caused by a broken spark plug insula tor.

Correc tion

If you encounte r a vehicle with an engine mis fire or engine mis fire re la ted DTC, perform
the following:

⇒ Remove the spa rk plugs from the engine and inspect for a broken cente r
insula tor by inverting the spa rk plug. Once the spa rk plug has been inverted,
you may find the insula tor will s lide down the cente r e lectrode .
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Service Procedure
Refe r to Gas Engine Ignition Spark P lug Inspection and
Gas Engine Ignition Spark P lug Replacement in SI.

Warran ty Information
For vehicle s repa ired under warranty, use :

Labor
Opera tion

Des c rip tion Labor Time

4020061

Gas Engine Ignition Spark
P lug Replacement - Multiple

Use
Published

Labor
Opera tion

Time
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Additiona l S I Keywords : P0301, P0302, P0303, P0304

GM bulle tins a re in tended for us e by profes s iona l techn ic ians , NOT a "do-it-yours e lfe r". They are written to inform thes e
techn ic ians of conditions tha t may occur on s ome vehic le s , o r to provide information tha t cou ld as s is t in the proper
s e rvice of a veh ic le . P roperly tra ined technic ians have the equipment, too ls , s a fe ty ins truc tions , and know-how to do a
job properly and s a fe ly. If a condition is des c ribed , DO NOT as s ume tha t the bulle tin app lie s to your veh ic le , o r tha t your
veh ic le will have tha t condition . See your GM dea le r for in formation on whe the r your veh ic le may benefit from the
information .

WE SUPPORT VOLUNTARY

TECHNICIAN

CERTIFICATION


