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Event memory entries

Diagnostic address Event memory entry Fault type|Fault status

00D6 - Light control left 2 |C119813: Low beam light bulb Open circuit static

00D6 - Light control left 2 |C1198FA: Low beam light bulb Short circuit static

00D7 - Light control right 2 | C1198FA: Low beam light bulb Short circuit static

00D7 - Light control right 2 |{C119813: Low beam light bulb Open circuit static

New customer code

Object of complaint Complaint type Position

lighting system, signalling -> exterior illumination -> main lights

functionality -> partially without function
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Technical product information Transaction No.: 2063777/2

DTC's C119813 Low beamlight bulb open circuit or C1198FA Low beamlight bulb short circuit evidentin D6
and/orD7

Customer statement / workshop findings

Customer statement:

Headlamp low beamnot functioning and/orwarning within the DIP

Workshop findings:

DTC's C119813 Lowbeamlightbulb open circuit active/static and/or C1198FA Low beamlight bulb short circuit active/static logged within
diagnostic address D6 (light control left) and/or D7 (light control right)

Technical background

The DTC's once triggered are unable to be cleared, with the DTC’s logged the Headlamp low beam will not operate.

In the event the symptoms are as described, conduct the instructions within the Measure section to completion noting the following:

+  The update to address D6 Must be done first followed by the update to address D7
+  Regardless of the DTC which is evident or the address in which the DTC/DTC's are evident, both SVYM codes MUST be applied

IMPORTANT: There are separate SVM codes for each diagnostic address D6
(light control left) - 371D6HHZDC (MUST BE APPLIED FIRST)
D7 (light control right) - 371D7HKZDC (MUST BE APPLIED SECOND)

Production change

Measure
General information for the reprogramming:

* The closed-circuit voltage of the vehicle must be atleast 12.5 Vduring the reprogramming. Connect the battery of the
vehicle to an external power supply. For further information see the Maintenance manual.

* During the reprogramming switch off all unnecessary consumers (ventilation, seat heater, inside light).

* Because of the highest transmission stability we recommend the use of the diagnosis interface VAS 6154 (WiFi diagnostic
tool) only inthe USB operation orthe cable-connected VAS 50565 for the reprogramming (updating) of control units. Ifthese
units are notavailable, the diagnosis interface VAS 5054 (A) can also be used in USBmode.

Software update to address D6
1. Selectand run Guided faultfinding

+  Withinthe Special functions tab - Select SVM Problem related Hardware/Software update then select Performtest (Figure 1).
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2. Onthenext screen enter the SVM code 37 1D6HHZDC and select Adopt (Figure 2).
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If multiple SVM codes are applicable for this vehicle, you are to end the Y
session every ime after executing an SVM code. =
As a result, after an ignition onloff cycle the event memories are interrogated and erased as necessary.
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3. Onthe following screen, confirmthe code is correct then select - Yes.

+  Allcontrol modules will now be interrogated, follow all on screen prompts.
*+  Theupdatewillthenbegin

4. Followallremaining onscreen prompts untilcompletion

5. Conductafullignition cycle (Off/On)

Software update to address D7
6. Selectand run Guided faultfinding

+ Withinthe Special functions tab select SVM Problem related Hardware/Software update then select Performtest (Refer back to Figure 1)

7. Onthe next screen enter the SVM code 371D 7HKZDC and select Adopt (Refer back to Figure 2)
8. Onthe following screen, confirmthe code is correct then select - Yes.

+  Allcontrol modules will now be interrogated, follow all on screen prompts.
+  The update willthen begin
*+  Followallremainingonscreen prompts until completion

9. Conductafullignition cycle (Off/On)
10. Erase all DTC's

NOTE: After both updates are complete, gear selection may not be possible. To wake up the systemabus silence is required, carry out the
following stepsinthe order stated below:

+ Switchofftheignition

+  Removethediagnosticinterface fromthe OBD port

+ Switch offand remove the battery charger fromthe vehicle

+  Close the bonnetand all doors then lock the vehicle

«  Wait5minutes to allow the vehicle to gointo bus silence

«  When5minutes has elapsed, unlock the vehicle and open the driver’s door
+ Switchontheignition

+  Confirmgearselectionispossible

Warranty accounting instructions

Warrantytype 110 0r910
Damage service number 94 18
Damage code 00 41
Labour

Labouroperationcode 01510000
Time As per the ODIS log (Must not exceed 30 time units)



