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SEﬁVICE CAMPAIGN BULLETIN

Reference: Date:

NTB13-098 November 21, 2013

VOLUNTARY SERVICE CAMPAIGN
2013 LEAF PDM SOFTWARE UPDATE

CAMPAIGN ID #: P3259
APPLIED VEHICLES: 2013 LEAF® (ZEO)

Check Service COMM to confirm campaign eligibility.

INTRODUCTION
Nissan is conducting a voluntary service campaign on certain Model Year 2013 LEAF vehicles to

reprogram the Power Delivery Module (PDM). This service will be performed at no charge for
parts or labor.

IDENTIFICATION NUMBER

Nissan has assigned identification number P3259 to this campaign. This number must appear
on all communications and documentation of any nature dealing with this campaign.

DEALER RESPONSIBILITY

Dealers are to correct each vehicle falling within the range of this campaign that enters the
service department. This includes vehicles purchased from private parties or presented by
transient (tourist) owners and vehicles in a dealer’s inventory.

Nissan Bulletins are intended for use by qualified technicians, not 'do-it-yourselfers'. Qualified technicians are
properly trained individuals who have the equipment, tools, safety instruction, and know-how to do a job properly
and safely. NOTE: If you believe that a described condition may apply to a particular vehicle, DO NOT assume that
it does. See your Nissan dealer to determine if this applies to your vehicle.
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REPAIR OVERVIEW

Use Service Comm (campaign ID # P3259) to confirm
the vehicle you are working on is affected by this campaign.

y

Make sure ASIST on the CONSULT PC is freshly synchronized (updated)

y

Reprogram the CHARGER / PD MODULE (PDM / On-Board Charger)

y

Erase DTCs from all systems

y

If needed, turn timers back on for charging and climate control

END
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SERVICE PROCEDURE

NOTE: Follow all cautions, warnings, and notes in the Electronic Service Manual (ESM)
when working on or near a High Voltage (HV) System or Supplemental Restraint System
(SRS), such as an airbag.

IMPORTANT: Before starting, make sure:

e ASIST on the CONSULT PC has been freshly synchronized (updated).

e All C-lll plus software updates (if any) have been installed.

NOTE: The CONSULT PC automatically gets applicable reprogramming data during
ASIST synchronization.

e A screen print for Warranty documentation can be done from the CONSULT PC during
this process while still connected to the vehicle.

e No DTCs stored. Use C-Illl plus to perform Self Diagnosis for all systems and erase all
DTCs.
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1. Connect the plus VI to the vehicle, and then to the CONSULT PC with the USB cable.

CAUTION: Make sure the plus VI is securly connected. If the plus VI connections are
loose during reprogramming, the process will be interrupted and the Module may be
damaged.

2. Connect the AC Adapter to the CONSULT PC.

CAUTION: Be sure to connect the AC Adapter. If the CONSULT PC battery voltage
drops during reprogramming, the process will be interrupted and the Module May be
damaged.

3. Connect the GR8 (Multitasking Battery Diagnostic Station) to the vehicles 12V battery.

e Set the GR8 to ECM power supply mode.

CAUTION: Do not charge the High Voltage (HV) Lithium lon battery during
reprogramming or vehicle component damage may occur.

NOTE: Battery voltage must stay between 12 volts and 13.5 volts or reprogramming may
not start or be temporarily stopped. Returning battery voltage within the 12-13.5 volt
range will resume the reprogramming procedure.

CAUTION: Be sure the GR8 is connected securely to the 12V battery. Make sure the
battery voltage stays between 12.0V and 13.5V during reprogramming. If the battery
voltage goes out of this range during reprogramming, the Module may be damaged.

4. Turn off all external Bluetooth® devices (e.g., cell phones, printers, etc.) within range of the
CONSULT PC and the VI.

CAUTION: Make sure to turn off all external Bluetooth® devices. If Bluetooth® signal
waves are within range of the CONSULT PC and the VI during reprogramming,
reprogramming may be interrupted and the Module may be damaged.
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5. Depress the vehicle’s power (“ignition”) switch twice without depressing the brake pedal.

e The meter and gauges will illuminate.

CAUTION: Do Not set the vehicle in “READY to drive” mode or vehicle component
damage may occur.

Ready to drive indicator light
(make sure it is OFF)

e Make sure the ready to drive indicator light is a
OFF (not illuminated).

Figure B

6. Turn OFF all vehicle electrical loads such as exterior lights, interior lights, HVAC, blower, rear
defogger, audio, NAVI, seat heater, steering wheel heater, etc.

e Check to see if the timer for “charging” or “climate control” is on. If on, turn it off and make
sure to turn it back on after reprogramming.

NOTE: For charging timer on vehicles with navigation — write down which days are OFF,
Timer 1 or Timer 2.

IMPORTANT: Make sure to turn OFF all vehicle electrical loads. Make sure the battery
voltage stays between 12.0V and 13.5V during reprogramming. If the battery voltage goes
out of this range during reprogramming, the Module may be damaged.

7. Turn ON the CONSULT PC.

8. Select CONSULT-IlI plus (open C-lI plus).

NOTE: Make sure all applications other than C-Ill plus are closed.
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9. Wait for the plus VI to be recognized.

10. Select Re/programming, Configuration.

Vehicle : -

Country : LLS.A.

e B X B
ELT T ]
Connection Status Diagnosis Menu
! L Sk g Diagnosis (One System)
9. Plus Vlis L)
. vi 2300182
recognized Normal Mode/USB
Diagnosis (All Systems)
" l i S St
] ; " . . e
No L (ﬁ-@ Re/programming, Configuratio 10p
L=
A
417 select Vi - N
~_" - Immobilizer
Application Setting
Q Sub mode lABQLanuuage Setting K_Q Maintenance
S e
Figure 1
11.Use arrows (if needed) to view and read all precautions.
12.Check the box confirming the precautions have been read.
13.Select Next.
Vehicle : - Country : U.S.A.
aa B X I
Bk o v VI M
<§» Reéi;oﬁg;::::?‘j:g, l Precaution ’ Vehicle Selection ' ’ I
Precaution
Operating suggestions for reprogramming, pregramming and CIU configration:
Please review the all of precautions, and click the "Confirm" check box after confirming the its points. And
touch "Next". '
Caution: .
1. Follow the operation guide displayed on screen.
2. "Back™ and "Home" button may not be used on this flow.
-For reprogramming and programming
1. Install the latest version of the CONSULT-lII plus sortware, reprogramming/programming data to this
CONSULT-IIl plus PC.
2. Preparation and read the service manual or reprogramming procedure sheet.
-For ECU Configuration
1. Need to write the configuration data to new ECU, after replace it. S
. If writing the wrong configuration data, ECU can not work. Please write the right data. tep
Step or ECU Confi ti i | d 1 1
guration using manual mode
1 2 . Confirm the vehicle's spec and its configuration spec, following the service manual. If writing the wi
onfiguration data, ECU can not work. Please write the right data.
2. Operate the saving completely. Do not abort without saving data. St
ep
‘7 - Next 13
V Confirmed instructions 11

Figure 2
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14.Select LEAF and 2013, or Automatic Selection (VIN).
o If Automatic Selection (VIN) is selected, wait for the Reading VIN screen to complete.

e |If the screen in Figure 3 does not display, skip to step 16.

15.Select Select.

rrrrrrrrr

e | [B] |

Comigpauson St * |
Thlst‘(’,v:rks! » |I Frtrmadic Selecon[VikE \1 Manus Salectasfiekichs Faamss j |

L'\-l.-.'\-u-- @'ﬁ\. i W Ry
I

- -
[ PESERM
. )
2012 | IMFINTT] I'

VLRRRG fast |
LT [T AR
| LT e PENERH TN | WEIUE Fairhaack
ARMADA, ™ NVERSE Sacin |
e PATHIKOLR: ATEARA !
|
PATHIIDER 7
FRONTIER HTREL
ARNSDS Step
= . Salaci
10 11 15

Figure 3

16. Verify the VIN in VIN or Chassis # matches the vehicle being reprogrammed.

e If the correct VIN is displayed, select Confirm.

Vehicle : -

- o " e 'le Made I'N{)
[ Repragramming, | o
'~ Conflguration Vehicle Selection Vehicle Confirmation
o
Please confirm sefected information and touch “Confirm”, In case you want to select another vehicle,
touch "Change".

. ——
Ve rlfy M or Chassis # GXXXXXXXXXXXXXXD
here e
Vehicle Name : LEAF

Model Year 201%

Country : ULS.A,

11

If OKs SGlGCt Confirm
Confirm

Figure 4
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17. Wait for system call to complete, then select Confirm again.

@ CONSULT-I plus Ver.V14.11.00 VIN: Vehicle : LEA Country : ULS.A,

8 _ @ B X )
""' Tane bl | | we Vi M Q
|

i I ' A
ﬁ'ig “Eé:::ﬁ:::::}::!' E Vehlcla Canfirmation Input VIM Syatem Selection ' ) |—ﬂr|

Input VIN

Enter the VIN number, and touch "Confirm"”,
|According to this operation, in case of specified operation that requires to save ECU information into
CONSULT, VIN number you Input is saved as file name. Tharefors, confirm VIN number corractly.

VIN(1T or 18 digits}) 1 N4AZOCP*DC 4xxxxX

Step
17

Confirm

Figure 5

18. Select CHARGER / PD MODULE.

Eg CONSULT-Il plus Ver.V14.11.00

Vehicls : LER Country: USA

o d= B X
'l e Dats 0.0 Vi M
i ]
(5’% “‘é:;‘:i:":::“‘::“' I ‘ I Input VIN I System Selection H Operation Selection | b I| 56 J

System Selection

Touch "system".
In case ECLU you want to operate |s not listed below, the vehicle or model year might be selected wrong.

MULTI AV EVIHEV TRANSMISSION
ABS AR BAG
IPDM E/IR HV BATTERY
Step
METER/MEA CHARGER/PD MODULE 1 8
BCM HVAC

11

Figure 6
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19. Select Reprogramming.

Step
19

JEF CONSULT-I plus VerV14.11.00

A Reprogramming, } Siatem S clection b
S Configuration yutem Jwieciiorn peration Jelection

VIN: Vehicls : LEA Country : USA

Operation Selection

Touch "Op L

In case over write current ECU, touch “"Reprogramming".
In case replacement of ECL, select an operation in REPLACE ECU category.

REPROGRAMMING

Reprogramming

In case you want to reprogramming ECU, touch "Reprogramming”.

Replacement OF ECU
Programming (Elank ECU)

Programming

VEHICLE CONFIGURATION

Read / Write
Configuration

In case you want to replace ECU, you should operate followings.
Before replace ECU, ECU data is saved to CONSULT.
After replace ECU, CONSULT writes ECU data and programming data.

n case you has already replaced ECU,

. ; touch "Manual Configuration”.
Manual Configuration ‘

Figure 7
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20.When you get to the screen shown in Figure 8, confirm this bulletin applies as follows.

A. Find the CHARGER/PD MODULE Part Number and write it on the repair order.

NOTE: This is the current CHARGER/PD MODULE Part Number (P/N).

3 3 & - ]
Capituis e
E -
%53 musmmnn (" oversinsaer

e ECUD.

2] a B X B N
]| ‘Mecorsea el naw Vi Ml Fa
ay J Data

[T
m

| Save ECU Data
|

Touch "Save” to save operation log and the current part number as fisted below to CONSULT.

Operation log helps to restart next oparation by salacting sultable operation log. Operation log Is erased ﬁ‘ g
o Han haa latelv finfshad. 2
_j\, S
File Label XXXXXXXXXXXXXXX
Operation 2OA REPROGRAMMING
System Current P/N CHARGER/PD MODULE
Part Number m
Vehicle ZEOLEAF
VIN 1N4AZOCP*DC xxxxxx

4

Date wenad [f OK, select s
Save

Figure 8

B. Compare the P/N you wrote down to the numbers in the Current CHARGER/PD

MODULE Part Number column in Table A below.

e Ifthe CHARGER / PD MODULE part number is one of the part numbers listed in the

Table A, continue with reprogramming.
> Select Save, and then go to the next step.

e Ifthe CHARGER / PD MODULE part number is not listed in Table A, this campaign does

not apply or it has already been done.

» Disconnect the GR8 and CONSUTLT PC.
» Check Service COMM to confirm this campaign applies.

Table A

MODEL YEAR

CURRENT CHARGER/PD MODULE PART NUMBER: 292C0-

2013 LEAF® (ZE0)

3NFOA, 3NF1A, 3NF2A, 3NF3A, 3NF4A,
3NF5A, 3NF6A, 3NF7A, 3NF8A, 3NF9A,
3NF2B, 3NF3B,
3NFOC, 3NF1C, 3NF2C, 3NF3C
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21. Select Next.

Vehicle : LEA Country: USA

= : — il il Q.
ﬁ‘g n.‘:’p“:'?;::ﬂ:!' | ‘l Oparation Selection I Save ECU Data | ([CITITILLL]

Save ECU Data

Touch "Save” to save operation log and the current part number as listed below to CONSULT.

:g:rrlfon |‘I‘)ﬂ h;:;:s to restart rmtt ope tion by salacting sultable operation log. O; tlon log Is erased é" B
N

File Label TN4AZOCPxXxX XXXXXX

Operation REPROGRAMMING

System CHARGER/PD MODULE

Part Number 292C0-xxxXX

Vehicle ZEOLEAF

VIN 1N4AZOCP*DC XXXXXX

Date nozasmnsiied  Step Next

21

Figure 9

22.Use arrows (if needed) to view and read all precautions, then check the box confirming the
precautions have been read.

23.Select Next.

Vehicle : LER Country : ULS.A,

é g H:é::ﬁgg:::ﬂﬂ':!. E Save ECU Data

Precaution

Operating suaglsllons

If the reprog gl is , ECU may be and ECU iz no longer
usable.

Please review the all of precautions, and click the “"Confirm” check box after confirming the its points.

Precautions

{Bof'o;_siaﬁn_g' reprogramming=>

-Work preparation

1. Install the latast version of the reprogramming data to this CONSULT-I plus PC.

2. Turn off any wireless devices such as mobile phones, phones, i , ete,

-PC preparation

1. Close all other software except CONSULT.IlI plus and DO NOT activate any other software.

2. Chack thatthe scraan saver s turnad OFF. Teo do this, right-click on tha PC Desktop, and selact
"Frnparﬂes". Select the Screen Saver tab then select "(Nene]” frem the Screen Saver pull-down menu, and Step

click "OK".
3. Oparate the PC using the AIC adaptor to I(oop tho battery charged. 23
4. DO NOT disconnect the VI diagnosiscs hle during repertiprogramming.

-\I"ehl:le preparation
of the 12V battary iz in the range of 12.0V to

cbrake pedal to set “power switch ON (Ready Iamp in the Next

Jonfirmed instructions

Figure 10
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NOTE:

¢ In some cases, more than one new P/N for reprogramming is available.

> If more than one P/N is available, the screen in Figure 11 will display. Select and use
the reprogramming option that does not have the message “Caution! Use ONLY with

NTBXX-XXX”.

e If you get this screen and it is blank (no reprogramming listed), it means there is no

reprogramming available for this vehicle.

24.Read the Current Part Number and Part Number After Reprogramming. They should be

different.
25.Select Next.

(5-11! Re/pragramming,
£ O Conflguration

Kl

Vehicle : LEAF ZE0 2011

s BF X D
I Select Program Data M

Country : U.S.A,

=3

' > [T

a11

17w v Mi

Caonfirm Vehicle
Conditlon

Select Program Data

reprogiprogramming data in CONSULT,

Touch and select the reprogiprogramming data listed below.
In case no reproglprogramming data Is listed below, confirm the vehicle selection, VIN and

Systam

Current Part Number

‘ CHARGER/PD MODULE ‘

Part Number After Repro/pragiamming

Dther Information

J00000-X0000K JO00CK-XAXXKX OO0
HOO00-XXXX HOOOCK-XAAXKK 0000000000
Next
0i0

Figure 11

Vehicle : LE?

I Select Program Data N

Country : USA

@ B X -E

O et "‘" ’ |"|;'|1|1|II|i

Confirm Vehicle
Condition

Selact Program Data

vehicle.

lection, VIN and reprogiprog

Confirm the datall listad balow, and touch "Naxt” If OK.
-In case the screen to select reprogiprogramming data is NOT displayed, only one deta is available for this

-n case the part number aftar reprogramming Is wrang, touch "Re-gelect”, and confirm tha vahicle
1l g data in CONSULT.

Part N

bar After Rep

Current Part Number 292C0-_ 7;

Vehicle 7E0 LEAF

VIN 1N4AZOCP*DC XXXXXX

System CHARGER/PD MODULE

Cifer Infartation ZEQ with ASCD VCM HeAalact
Expected time to finish relprogramming 10min Step e

25

Figure 12
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26.Confirm battery voltage is correct, and then select Next.
NOTE: Battery voltage must stay within specified range to make the indicator turn green.

Vehicle : LEA Country: U.SA.

i creen Messiremert corder el
L apture e [
E Precaution Select Program Data

Confirm Vehicle Condition

<~§' Re/programming,
o Configuration

Operate according to the following procedures. Monitor 12V
battery
T voltage here

Remove the terminal caps of battery, and connect battery charger to battery.

2
Adjust the battery charger output so that the vehicle battery voltage is between 12.0V and g
13.5V. The vehicle battery voltage is shown on the top-right of this screen i

OK must be

green before
selecting Next

3
Confirm the RESULT is OK, touch "Next".

Result

Figure 13

27. With battery voltage in the green, select Start.
e The reprogramming process begins when Start has been selected.

NOTE: For reprogramming to continue, vehicle 12V battery voltage must stay
within 12 volts and 13.5 volts. Make sure the voltage level is sufficient.

Vehicle : LER Country : LS.A

ac en Fosd ok,
[E Re/programming, - . e, Confirm Vehicle
(5'3 Conflgurailon Salb et Erogran Data Condition

Confirm Vehicle Condition

Monitor 12V
Confirm the vehicle condition as listed below, set the vehicle condition correctly.
Then, confirm that judgment for all ltems Indicate OK, and touch "Start". In case the vehicle ¢ battery

out of range, reprog of prog may stop. Voltage here
]

Wi tem | ok Unt dckgnent Condton

BATTERY VOLTAGE 128 ¥
QICHG CONNECT DETECT DISCNCT

Step

Start

Figure 14

13/29 NTB13-098



28.Wait for both bar graphs to complete.

[E7 CONSULT-Nl plus VerV14.11.00 VIN: Vehicle : LEA

|| @ B X m. Q@
rm Vehicle [annnnnnnni
s 1111

Transfer Data
P Viis the data to vehicle ECL.
In case the other Vi is aveilable, CONSULT-I plus is for other tions such as ing or d

other vehicles by u Iig Ihlf\ﬂ In case you want to use CQNSULT—IHDI!MM ather VI, to ouch "Home" to back to Home
screen, and tuu:h "VUIMI selection” to select other VL. In case you want to back to this screen, select this VI, and touch
prog [+! on Home screen,

Estimated Time ‘ 10min |

Transfer
e | e

Transfer
iy \IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII w

m/’ ' m) é 0

Figure 15

29.When the screen in Figure 16 displays, reprogramming is complete.
a. Select Next, and then wait for System Call to complete.

b. Proceed to step 30 on page 16.

Vahicls : LEA

] s . 7 ) v
[ n P 3
Captur 16 Data
(503 R"rn " """'l . I ‘ I Transfer Data I Confirm Result | 1;::;.

Confirm Result

Rep or Is
Touch "Next” ta continue ﬂplralilm

\i\@ oxh ﬁ b gy o

Figure 16

NOTE: If the reprogram will not complete, refer to the next page for “recovery” information.
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CHARGER / PD MODULE (On-Board Charger) recovery

NOTE: If reprogramming does not complete and the !? displays as shown in Figure 17:

e Check battery voltage (12.0 -

13.5V).

e Ignition is ON, Ready Mode is
OFF.

e External Bluetooth® devices
are OFF.

e All electrical loads are OFF.

e Select Retry and follow the
on screen instructions.

e Retry may not go through on
the first attempt and can be
selected more than once.

JCH CONSULT-I plus Ver 142100

ViN:

WVehicle | LEAF Z Country 1 USA

o | e X B |
Narh - rebeo Y | e Shpines 2 v M s -
A g ing, |
S e =5
Confirm Result
p iming or prog is not completed properly, but you can retry reprogiprogramming
operation on this ECLL
Touch "Retry” to retry repr or prog g.
i’.lrl number after -
Reprogiprogramming 292R0-_____ -—
Current Part Number 292A0-_ __ __
Vehicle ZEOLEAF
ke XXXXXXXXXXXXXXXXX
System CHARGER/PD MODULE
Date 11261200 4:34:65 PM Retry
Other Information B.26=627
: | Print
Error Code RNDS_CAN_ALL_SC0035=NR
Figure 17

OR: If reprogramming does not complete and the X displays as shown in Figure 18:

Do not disconnect plus VI or
shut down Consult lll plus if
reprogramming does not
complete.

e Check battery voltage (12.0 -

13.5V).

e CONSULT A/C adapter is
plugged in.

e Ignition is ON, Ready Mode is
OFF.

e Transmission in Park.

e All C-lll plus / plus VI cables
are securely connected.

e All C-lll plus updates are
installed.

e Select Home, and then
restart the reprogram
procedure from the
beginning.

Vehicle : - Country : USA

B X B :
A W M
]

(5% . E (i

Confirm Result

[Reprag g or prog g 1 not properly. ECU has been broken, and impossibie to
reuse anymaore,
Touch "Home" to back to Home Screen, repiace ECU with Service Manual.
Pll‘t number after
Reprogiprogramming 292A0-_ __ _ _
Current Part Number 292A0-
Vahicle ZEOLEAF
i XXXXXXXXXXXXXXX
System CHARGER/PD MODULE
Date 26R20xx 4:29:18 PM
Other Infarmation 6.26=2827
Print

Error Code

Figure 18

15/29 NTB13-098




30.Erase all DTCs as follows:

a. Turn the “ignition” off by depressing the power switch once.

e The screen in Figure 19 will read OFF after pressing the power switch once

Vehicls : LEA

Country : USA

= B X .

LET TR | Mi

» |
I 'l Print Result [ | Illlllllllll
ke s DOperation Complete |

1314

Erase All DTCs

[According to the instruction below, erase All DTCs.

b §
Turn ignition switch OFF position

o0

Currant status of ignition “ = ON to
switch =

OFF

Figure 19
b. Wait 1 minute with the ignition OFF.

Turn the “ignition” on by depressing the power switch twice (not Ready mode).
e Do not step on the brake pedal when depressing the power switch.
e The screen in Figure 20 will read ON after pressing the power switch twice.

NOTE: Do not be confused by any screen messages. At this point, simply
turn the “ignition” on

fIN: Vehicle : LEA Country : ULS.A,
& e B >< = ‘
Besk ™ ¥ IMP]:. nﬂI) H’h 126V Vi
A ropgrnmias, [T : Print Result [T
@. L‘o:ﬁg’::::]‘:: Canfirm Rasule Erasze All DTCs Oparation Complate b

1314
Erase AlIDTCs

[Accarding to tha Instruction balow, srase All DTCs.

, I

Turn the ignition switch to the OFF position. ” v,
Q ) @
. 1l
ON OFF
Current status of ignition OFF ON OFF
L to ON

Figure 20
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d. Wait for the ERASE function to complete.

IGH CONSULTAIl plus Ver:V14.11.00

A5 rint Sere: e

o
|~ [l Rompisgesmmbng,
S Configuiation

(| —

e« 000173 Vehicle : LEP Country : LLS.A

= B X -@.

124V v M
’ (I
13H4

Print Resuit!
Operation Complete

.ﬂr:\
i
I Erase All DTCs N

Caonfirm Result

Eraze AllDTCs

i
Turn Ignition switch to thej

Currant status of ign}
switch

According to the netruction e

ERASE

=

Figure 21

31 Verify the before and after part numbers are different.

32.Print a copy of this screen (Figure 22) and attach it to the repair order.

33.Select Confirm.

EH CONSULT-Il plus VerV14.11.00
o~

Back

(5.!1 He/programming,
Conflguration

-

VIN: Vehicle : LEA Country : U.5.A,
oy = B .'K [ i
Ca 'L.u“e ! ""F.::"" zw vl N
Print Result! [T
Eooe Al DTC Operation Complete 14114

Print Result/ Operation Complete

rm 'LAN access, touch "Print” to print out this page.

frrlmadlntely access to LAN or printer, Screen Capture function is available for
nmpnrally sloraga of rhls page. Touch "Screen Capture”, and save it. Scresn capture data Is in "Clll plus
Data Folder” on desk top, and open the folder named “Screenimages”.

Part number after
Repraglprogrammi Step 292C0-XXXXX
;::Q:J";E;E:’J;ﬂ 292CO-XXXXX  —_
Vehicls ZED LEAF
VIN 1N4AZOCP*DC Xxxxxxx
System cHARGERPD MoD|  Step ot
Date A £ Fay 32
Step Confirm
33

Figure 22
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34. Select Home.

66 CONSULT-Il plus VarV14.11.00

Vehicle : LEAF ZEO 2011

Country : LLS.A

|
@8 X Step
2w VI Ml ’q‘ 35
E; He/programming, = Print Result/ 'm'_""“:
C}G Canflguration EraseALDTG Operatien Complate 14114 |
Print Result | Operation Complete

o - Confirmation
All tasks ars completed,

Data Folder” on desk top,

Part number after
Reproglpragramming

In case CONSULT can N “"Complete Operation” Screen Is no longer shown after
temporally storage of this ' |backing Home once. In case "Complete Operation” Screen is
H necessary document, touch “Cancel” to back pravious screen.

Part number before
Reprogiprogramming

Vahicla s @

- =]

|

mm 7 { Print

Date 11112012 2:04:13 PM |

Step
3 4 | Confirm

11

Figure 23

35. Close C-lll plus by selecting “X” (see Figure 23).

e Do not turn off the CONSULT PC.

36. Turn the ignition off.

37.Disconnect the GR8 from the 12V battery.

38. Place the vehicle in “READY to drive” mode as follows:
Apply the parking brake.

Depress the brake pedal.

Depress the power switch once.

Make sure the “Ready” light is ON..

a o o

39. Open C-lll plus.

18/29

Ready to drive indicator light
(make sure it is ON)

>

Figure 24
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40. Once the plus VI is recognized, select Diagnosis (All Systems).

Vehicle : - Country : LLS.A.

Diagnosis Menu

S Diagnosis (One System)
(=
Plus VI ' 3
recognized Normal Mode/USB ;
9 L 2>, Diagnosis (All Systems) Step
{S . 40
No ti (5% Refprogramming, Configuration

e
: Select VIIMI -
18 % Immobilizer

Application Setting

. Sub mode mLmquage Setting f‘{__@@ Maintenance
@? VDR
Figure 25

41. Select LEAF and 2013, or Automatic Selection (VIN).
o If Automatic Selection (VIN) is selected, wait for the Reading VIN screen to complete.

e If the screen in Figure 26 does not display, skip to step 43.

42. Select Select or Detect Vehicle, whichever displays.

i — ﬁ Lihas | Pk b R H.-lhl.'l{lh'ﬁlbal.ﬂu | | b-l |
This works, - . .
too Fectnamadic SelecionThy \1 Manus Salectanfiekicks Fams) j
| s it e @"ﬁ. Moddtaw; (O — o
2013

| ARG e
Calkaar
ALTIM Hypineid MIEERN T | WEIER Fairhush
ARMADA, w VEZER Sadin

il BATHIROER NICR2A

|
| FRINTIER e | AL Step 42: May display - Ealncl
Detect Vehicle

Figure 26
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43. Verify the VIN in VIN or Chassis # matches that of the vehicle.

If the VIN is correct, select Confirm.

a B X

10,6 vi Lo

ehicle Confirmation

Vehicle : - Country : U.S.A,
irmation

=3

Plaase canfirm selacted information and touch "Confirm”. In case you want to salect another vehicle,
touch “Change™.

Verify h — —
M or Chassis # XXXXXXXXXXXXXXXXX
here Q )
LEAF

Vahicla Nama :

Model Year 201x%

11

If OK, select Conf
Confirm S

Figure 27

44. Wait for System Call to complete.

uuuuuuuuuu

[

ack n:' " " Jirean
£ o +
%3_}‘ ::;:f;:‘:‘““ | Select Vehicle I}
Please confirm selected Ipformation and touch "C.
touch “Change”.

ode st
Confirm Vehicle
T

System Call

Systam call parforming...
Please wait...

VIN or Chassis #

Vehicls Nama :

Model Year

Figure 28
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45. If DTCs are present, select ERASE.
e If no DTCs are present, skip to step 48.

TELFmnTICH L LI E T
:Ill.ﬂI'I o T il JIRAT i |I o I-.“"_'I
dpe OO e |
|
N i |
WETERALA e ;:immu.:un:-:l-uu mat |TEn
el 1Ty
H e | Primt
| L To= Cumomewr
LU B LITER Ty
Frim
EHErEE e | —

Figure 29

46. Select ERASE.

Country : ULS.A,

Vehicle : LEAF ZE0 2011

Diagnosis (A1l
) Systems)

Self Diagnostic Y 3 ; =
J'- Result & [nfo o o

= = Erase Self-Diag memory and Freeze Frame Data?
L1000 |CAN COMM CIRCUET

on I
B2631 |SUNL OAD SFHSDR an I
on I

|Eﬂ?ﬂﬂ

HEATER PUMP COM|

=
]
Step
==

46 -
11 ERASE

Figure 30
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47. Select Close.

Vehlcle : LEAF ZED 2011 Country : LLS.A.

2] ﬂl’ﬁ-@@

‘Diagnasis (a1l
Systams) } HVAC

=

-
Sere
| capre 4
o Diagnosis (A1
‘!-_& Systams) H Select Vehicle Pl canﬁrmv-m:iul
Self Diagnostie = -
kgResult an

Erasing was completed. Touch "Close" button, then make
sure that Seif Diagnostic result is deleted.
B2631 |[SUNLOAD SENSOR o

Print

Step Save
47

i

1 ERASE

Figure 31

48. Using the arrow keys, select page 3/3, and then select HVAC.

Vehicle : LEAF ZED 2011

Country : USA

. - s & | = B X . @
Bk i tint Serm ool | oot | (Rl baa HE W Bl .
&5_::3 2;‘:::‘:‘ A ){ Select Vehicle IH Contirm Vehicla I o':ﬁ:f:"n'sl}““
S8 AioTC 13! CAN Diag gﬂ’;g’o“g MNTR - ASRT & P-DTC \]
Hesult Detailed Information
VSP
Select — —
HVAC for All DTC
LT, tor Al BTE
Arrow -
keyS for Customer
Page = o
ERASE
3/3 u . .

Figure 32
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49. Select ERASE.

Vehicle : LEAF ZE0 2011 Country : LLS.A,

[EH CONSULTHII plus Ver.¥14.21.00 VIN:
« | & B X .
Back et Ramorten PR TANY B Y
iagnosis (Al Diagnesis (All
Sysinred ’[ Select Vehicle I’[ Confirm Vehicle IH Systems) I’ HVAC
Self Diagnostic - } 2 ECU
O Result =) Data Monitor 42 Work support ¥ Active Test 45 identification \]
oTC
B2E31 |SUNLOAD SENSOR CRNT FFD Explanation
BI730 |HEATER PUMP COMM HP.=HVAC PAST FFD DTC
b Explanation
L1000 [CAN COMM CIRCUIT l PAST [ FFD I Explla;catlon I

Figure 33

50. Select ERASE.

Vehicle : LEAF ZE0 2011 Country: USA

o~ Disgnass (Al y Diagnosis (All
%é Sysinnm) ’{ Select Vehicle l)l Gonfirm vtnl:ltH s ) k HVAG

J ﬁ.aselfﬁlaunani:

= Information

Result

Erase Self-Diag memory and Freeze Frame Data?
u1000 [cnn COMM CIRCUIT

B2631 |SUNLDAD SENSOR u

HEATER PUMP COM

s

Print

111 ERASE

i

Figure 34
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51. Select Close.

Vehicle : LEAF ZED 2011 Country ; LLSA

= B X . Q@
|i‘aif Ulngments (i H Select Vehicle H Confirm Vahicle Diagnosis (Al HVAC
ysiems) I I’[ Systems) Ib

;= 5elf Diagnostic
~# Result

[ Erasing was complatad. Touch "Close” button, then make
y — sure that Self Diagnostic result is deleted.
B2631 |SUNLDAD SENSOR

Step
51

1 ERASE

i

Figure 35

NOTE: If DTC B2631 (SUNLOAD SENSOR) sets again, this is okay.

Vehicle : LEAF ZEO 2011 Country : U.S.A.

B X Il
B v oM N
: 2;‘;?:;:;9“" } Select Vehicle I} Confirm Vehicle I»‘ D';ﬂ:f::ﬂi‘,‘“" I> HVAC

Self Diagnostic ) < i . " —~ECU
C"EResult Data Menitor ‘,L%!,:-w""‘ suppert (7 Active Test &Jidentiﬁcﬂion

CONSULT-IIl plus Ver.V14.21.00

Print Screen Recorded
Data

DTC B2631: OK N B2631 |SUNLOAD SENSOR CRNT FFD Exp?;gtion

Print

11 ERASE

Uil

Figure 36
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52. Select Back.

Print Screen screen
Capture

slel e

Recorded Help
Data

a B X b

13.5¢

Vi

23

0 p
Step « || =
52 Back Home
Diagnaosis (All
 Systems)

} Select Vehicle I

Modi
} Confirm Vehicle bl bl } HVAC
Systems)

_ECU
&id!ntiﬂ:aﬁon

Self Diagnostic - = = "
Rﬁ’EResult Data Monitor .a-_;gWark support (3 ¥ Active Test
B2631 [SUNLOAD SENSOR CRNT FFD Exp?;l;\(;tlon
111 ERASE I

Figure 37

53. Using the arrow keys, go to page 3/3, and then select MULTI AV.

JCH CONSULT-Il plus Ver:V14.21.00

=

Vehicle : LEAF ZED 2011

= B X I

2]

Ml 134V

Vi

Country ; LLS.A

=

Diagnesis (All
Systems)

[ commmvence |

/MSRT & P-DTC \I

Em DIAG ;
SUPPORT MNTR

:betailed Infermation

Select
MULTI AV

Back Home e
%é ':::‘:::]’ L H Select Vehicle
B aipTC '] CAN Diag
Result
vsp | wooc
[t |
i
No suppon
HVAC for All DTC
MULTI AV Mo suppon
for Al DT

Arrow
keys

Print
for Customer

Save

Page
3/3

|

Ad T

olo

ERASE

Figure 38
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54. Select ERASE.

k_ﬂ CONSULT-IN plus Ver.V14.21.00 VIn: Vehicle : LEAF ZED 2011 Country ; LLS.A

o= B X b .
g 1350 VI ml -
: g;?.":;‘w' H Select Vehicla IH {:onﬁm\’lhl:ll‘l’! .'."."s'.".;‘k’.‘;ﬁ I’ MULTI AY

Self Diagnostic 1 ,ogEcu i =5 :
& Result |5 Data Meniter A3 Work support 4% identification 1|K{-c°""’"m“ \1

hicn, i i DTC
U1000 |CAN COMM CIRCULE PAS| I FFD Explanation
DTC
‘Lmas TCU CONN ‘ PAST [ FFD ] Explanation I

Step H
54

ERASE

Figure 39

55. Select Erase.

Vehicle : LEAF ZED 2011 Country : LLS.A

“arx=sy

Diagnosis (A1l "Diagnosis (Al
@é Disgnnst )I Select Vehicle I}[ Gonfirm Vehicle b[ S I} MULTI AV

Self Diagnostic cau 2
“F Result Information

Erase Self-Diag memory and Freeze Frame Data?
U000 (CAN COMM CIRCIIT '

U266 (TCU CONN

|

N
N

Print

Step Save
55

101 ERASE

i

Figure 40
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56. Select Close.

ﬁb Dlagnosls (Al
S Systems)

’I Select Vehicle I’

Contirm Vahicls ]’ oy

agnosis (Al
Systems)

B Al DTC

Resul

' I Lnformation

EV/HEY

TELEMATICS

ABS

METER/MEA

N i |

Erasing was completed. Touch "Clese” button, then make
surs that Salf Diagnostic rasult i deletad.

ECM

AIR BAG

Print
for Customer

EHSIPKE

HODTC

&

| Print I

57. Once all DTCs have been erased:
a. Select Home, and then on the next screen select Yes (screen not shown).

b. Close C-lll plus, turn off the CONSULT PC, and then disconnect the CONSULT PC and
plus VI from the vehicle.

c. Turn “ignition” off (depress power switch once).

58. Verify the repair is complete:
a. Place the vehicle in the “READY to drive” mode (press power switch while stepping on

the brake pedal).

113 b 56 111 | ERASE I
Figure 41

b. Verify no error messages are displayed in the meter and gauges or center multi-function

control panel.

c. If the timer for either charging or climate control were “on” prior to reprogramming, turn

them back on.
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CLAIMS INFORMATION

Submit a Campaign (CM) line claim using the following claims coding:

CAMPAIGN (CM) I.D. #

DESCRIPTION

OP CODE

FRT

P3259

PDM REPROGRAMMING

P32590

0.4
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OWNER’S LETTER
Dear Nissan LEAF Owner:

Nissan is committed to providing the highest levels of product quality and customer satisfaction.
We believe that our current and future success depends on your continued satisfaction with
Nissan. With that in mind, we want to bring to your attention important information regarding a
voluntary service campaign for your Nissan LEAF.

REASON FOR SERVICE CAMPAIGN

The Power Delivery Module (PDM) software logic of your vehicle may detect an error when
subjected to high internal temperatures when no error is in fact present. As a result, vehicle
charging may not occur. To correct this, the vehicle PDM software will need to be
reprogrammed.

This voluntary service campaign is intended to address this issue and is being conducted for
customer satisfaction purposes. No safety issue exists, and the vehicle still meets and/or
exceeds applicable safety standards.

WHAT NISSAN WILL DO

To assure your continued satisfaction and confidence in your vehicle, your EV Certified Nissan
dealer will reprogram the PDM with updated software at no charge to you for parts or labor.
The service should take less than an hour to complete, but your Nissan dealer may require your
vehicle for a longer period of time based upon their work schedule.

WHAT YOU SHOULD DO

Nissan encourages you to contact your EV Certified Nissan dealer at your earliest convenience
in order to arrange an appointment.

To ensure the least inconvenience for you, it is important that you have an appointment

before bringing your vehicle to the Nissan dealer for service. Please bring this notice with

you when you keep your service appointment. Instructions have been sent to your EV Certified
Nissan dealer.

If the dealer is unable to complete the service free of charge, or for any other reason you may
contact the Nissan LEAF Call Center, Nissan North America, Inc., P.O. Box 685003, Franklin,
TN 37068-5003. The toll free number is 1-877-N0-GAS-EV-(1-877-664-2738).

Thank you for providing us an opportunity to ensure on-going satisfaction with your Nissan
LEAF. We are sorry for any inconvenience this may have caused you.
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