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Classification: Reference: Date: 

EL12-086 ITB13-004 March 13, 2013 
  
 

2013 JX35; IGNITION BUTTON WILL NOT RESPOND DURING 

REMOTE START USE 
 
APPLIED VEHICLE: 2013 JX35 (L50) 
APPLIED VIN AND DATE: Built before 5N1AL0MM(*)DC 324049, Oct 01, 2012 

 
 

IF YOUR CONFIRM: 
 

During or after a “Remote Engine Start” (RES) operation: 
 

• The ignition switch will not respond to any input. 

 

And 
 

• ELEC IGN relay and IPDM IGN relay may turn ON and OFF continuously, while ACC remains OFF. 
 

• Brake and charge lamps may blink continuously. 
 

• DTCs P2103 and U1000 may be present. 

 

 

ACTION: 
 

• Replace Body Control Module (BCM) with Part listed below in PARTS INFORMATION. 

 

 

IMPORTANT: BEFORE removing the BCM refer in the appropriate ESM to M: ELECTRICAL & POWER 

CONTROL, BCS – Body Control System, BCM BASIC INSPECTION to begin the procedure for BCM 

Replacement. 

 

PARTS INFORMATION 
 

DESCRIPTION PART # QUANTITY 

BCM 284B1-3JA1D 1 

 

 

CLAIMS INFORMATION 
 

Submit a Primary Part (PP) type line claim using the following claims coding: 
 

OPERATION OP CODE PFP SYM DIAG FRT 

REPLACE BCM RX3AAA 284B1-3JA1D ZE 32 1.0 

 

 

Infiniti Bulletins are intended for use by qualified technicians, not 'do-it-yourselfers'.  Qualified technicians are properly trained 

individuals who have the equipment, tools, safety instruction, and know-how to do a job properly and safely.  NOTE:  If you believe 

that a described condition may apply to a particular vehicle, DO NOT assume that it does.  See your Infiniti dealer to determine if this 

applies to your vehicle. 
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