VN Technical Bulletin e, NG

SERVICE BULLETIN
Classification: Reference: Date:
EL12-051a NTB12-076a March 7, 2013

2011 JUKE; INTELLIGENT KEY WARNING LIGHT “ON”
WITH DTC B261F

This bulletin has been amended to change BCM part number and to add IMPORTANT information
to the first page. Discard previous copies.

APPLIED VEHICLE: 2011 Juke (F15) with 6-speed transmission only

IF YOU CONFIRM
If all of these conditions are met:

e Vehicle is push-button Intelligent Key (I-Key) equipped

e Vehicle is 6-speed Manual transmission model

e Vehicle has DTC B261F stored in the Body Control Module (BCM)
e Amber (Yellow) I-Key indicator is on

e Shifting the transmission to Neutral and releasing the clutch resets the warning lamp
and allows engine to be turned off

NOTE: Customer “may” indicate that the ignition switch is not responsive.

ACTION

If the conditions under “IF YOU CONFIRM” are met, replace BCM with the part listed on
page 2.

IMPORTANT: BEFORE removing the BCM refer in the appropriate Electronic Service
Manual (ESM) to M: ELECTRICAL & POWER CONTROL, BCS - Body Control System,
BCM BASIC INSPECTION to begin the procedure for BCM Replacement.

NOTE: Refer the customer to the owner’s manual for the proper method to shut off the
vehicle.
¢ Move the shift lever to the Neutral position, and push the ignition switch to the off
position. This will override the condition stated in this bulletin.

Nissan Bulletins are intended for use by qualified technicians, not 'do-it-yourselfers'. Qualified technicians are
properly trained individuals who have the equipment, tools, safety instruction, and know-how to do a job
properly and safely. NOTE: If you believe that a described condition may apply to a particular vehicle, DO
NOT assume that it does. See your Nissan dealer to determine if this applies to your vehicle.
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PARTS INFORMATION

DESCRIPTION PART # QUANTITY
Body Control Module (BCM) 284B1-1KM3A 1

CLAIMS INFORMATION
Submit a Primary Part (PP) type line claim using the following claims coding:

OPERATION OP CODE PFP SYMP DIAG FRT

Replace BCM RD94AA (1) HD 32 (2)

(1) Reference the PARTS INFORMATION section above and use that Part Number as the
PFP.

(2) Reference the current Nissan Warranty Flat Rate Manual and use the indicated flat rate

time.
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