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® INFINITI. ;|;'.'_éj"§'-
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Reference: Date:

ITB10-065a March 5, 2013

VOLUNTARY SERVICE CAMPAIGN
2007 — 2008 FX WITH ICC
SPEEDOMETER AND ODOMETER PROGRAMMING ERROR

This bulletin has been amended in the SERVICE PROCEDURE. C-lll information is replaced with C-lll plus.
Please discard all previous versions of this bulletin.

CAMPAIGN ID#: P0332
APPLIED VEHICLES: 2007 — 2008 FX (S50) with Intelligent Cruise Contral (ICC)

Check Service COMMto confirm campaign eligibility.

INTRODUCTION

On certain model year 2007 and 2008 Infiniti FX vehicles, the speedometer and odometer are reading out of
specification. To remedy this condition, Infiniti is conducting this voluntary service campaign to replace the
Intelligent Cruise Control (ICC) unit and recalibrate the speedometer and odometer at no charge for parts or
labor.

IDENTIFICATION NUMBER

Infiniti has assigned identification number P0332 to this campaign. This number must appear on all
communications and documentation of any nature dealing with this campaign.

DEALER RESPONSIBILITY

Dealers are to correct each vehicle falling within the range of this campaign that enters the service department.
This includes vehicles purchased from private parties or presented by transient (tourist) owners and vehicles in
a dealer’s inventory.

The mileage on this claim should reflect the correct and updated mileage after the odometer
recalibration is complete. Refer to Claims Information on page 26 for additional details.
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REQUIRED SPECIAL TOOL — Meter Reprogramming Kit (J-50419)

PC Converter Box with Cables
(J-50419-1)

AMP Converter Box [ . = - '_
(J-50419-2) :

Meter Power Harness
(J-50419-3)

and

AMP Power Harness
| (J-50419-4)

USB cable
(J50419-5)

CTP100440

NOTE:

e The above reprogramming kit and the reprogramming software (delivered via ASIST synchronization)
can only be applied to vehicles affected by this campaign (campaign ID# P0332).

e The software will not allow reprogramming of vehicles that are not affected by this campaign. Also, the
software will not allow reprogramming of vehicles that have already been reprogrammed.

e The reprogramming can only be applied one time to each affected vehicle. Vehicle identification is
validated against data located on NNA'’s servers before reprogramming is allowed.
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REPAIR OVERVIEW

Use Service COMM (campaign ID # P0332) to confirm
the vehicle you’re working on is affected by this campaign.

v
Replace the Intelligent Cruise Control (ICC) unit — page 4.

\ 4

e Make sure your ASIST has been freshly synchronized and all C-lIl plus upgrades have been
installed. The Unified Meter and A/C Amp reprogramming software is delivered via ASIST
synchronization.

e This reprogramming process requires an Internet connection to successfully complete. Make
sure the CONSULT PC has an Internet connection while connected to the vehicle.

e The CONSULT PC must have the ability to print the calibration report while cable-connected to
the vehicle.

\ 4
Remove the combination meter assembly — page 8.

y

Remove the unified meter and A/C amp — page 13.

\ 4
Attach the Meter Reprogramming Kit — page 15.

y

Perform reprogram of unified meter and A/C amp — page 20.

\ 4
Reinstall the combination meter assembly and unified meter and A/C amp.

END
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SERVICE PROCEDURE

IMPORTANT: Follow all cautions, warnings, and notes in the Electronic Service Manual (ESM) when
working on or near a Supplemental Restraint System (SRS), such as an airbag.

Replace the ICC Unit

1. Turn the Ignition OFF.

2. Remove the front passenger kick plate.

e Snap loose to remove.

o Use a plastic trim tool as needed.

3. Under the glove box, snap loose and remove the
instrument lower cover.

e Use a plastic trim tool as needed.

Instrument
lower cover

il

ITF1007Y53

- Fasitads) 2 |

Figure B
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4. Remove the dash side finisher.
e Remove the plastic nut.

e Snap the finisher loose and remove.

| Dash side

| finisher

5. Dismount the air bag connector shown in
Figure D.

a. Snap open the door in the roof of the
glove box.

b. Use a suitable tool to squeeze the clips
and dismount the connector.

Figure D

Glove box g

6. Remove the 2 screws from the lower part of
the glove box.

TREOOVSS

Figure E
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7. Remove the 4 screws from the top of the
glove box.

Figur F

Glove box light
connector

8. Pull/ snap loose the glove box assembly,
and then disconnect the glove box light
connector.

9. Remove the 2 mounting nuts for the Engine
Control Module (ECM).

NOTE: It is not necessary to disconnect the
ECM electrical connector.

TRFOL 7SS

Figure H
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10. The ECM can remain in this position while
you replace the ICC unit.

11. Remove the ICC unit mounting nut and bolt.

NOTE: The ICC unit is behind the harness
junctions.

12. Carefully maneuver the ICC unit from behind
the harness junctions.

13. Replace the ICC unit with a new one listed in
the Parts Information of this bulletin.
o Make the old ICC unit unusable by

breaking the electrical connector.

14. Install the new unit and all other parts
removed in reverse order.

N

; Pk

TPA00YES

7/28
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Combination Meter Assembly BRemoval

CAUTION: Make sure to use suitable covers to protect the instrument panel and other interior surfaces.

1. Remove the steering column front lower cover.
a. Remove screw shown in Figure 1.

b. Carefully pull down to snap loose and remove

the cover.
Steering column
front lower cover
Figure 1
Steering column
2. Remove the steering column lower cover. lower cover

a. Remove 2 screws shown in Figure 2.

b. Carefully pull down to snap loose and
remove the cover.

8/28 ITB10 — 065a



Steering column

upper cover

W

3. Remove the steering column upper cover.

4. Remove the steering lock escutcheon.
e Use a plastic trim tool if needed.

e Pull the escutcheon to remove it.

W

T

5. Remove / unclip the wiper and washer switch,
and then disconnect the electrical connector.

Wiper and
washer switch

ik

Figure 5

9/28 ITB10 — 065a



Lighting and turn
signal switch

6. Remove / unclip the lighting and turn signal
switch.

7. Remove the switch and meter housing as follows:

a. Remove the 2 screws shown in Figure 7.

| Switch and

~ meter housing
b. Carefully unsnap the housing, and then :

move it to the left side of the steering
column.

CAUTION:
e Do not scratch the clear plastic meter lens.

e Use a cover if needed.

Odometer reset switch

i Nr1rio0413]
Figure 8
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8. Separate the odometer reset switch from the
switch and meter housing as follows:

a. Remove the 2 screws shown in Figure 9.

TR1004132

W T
Switch and

b. Carefully separate the switch from the
housing.

9. Remove the instrument driver lower panel as
follows:

a. Remove the bolt under the hood release
handle.

Figure 11
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b. Carefully pull the panel to unsnap the
clips.

NOTE: The instrument drive side lower
panel can stay in the position shown in

Figure 12 while the rest of the procedure <N
s completed. = - Instrument driver

side lower panel

10. Remove the combination meter assembly as
follows:

a. On the lower right side of the meter
assembly, remove the 2 bolts shown in
Figure 13.

b. On the lower left side of the meter
assembly, remove the 2 bolts shown in
Figure 14.

NOTE:
o You will need to access bolt 1 from
under the instrument panel.

e There is a hole (covered by tape) in
the soft portion of the panel that allows
access to bolt 1.

| Access to boIt 1 \

,"1; :

.rI‘J Ll

Flgure 14
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c. Carefully pull the combination meter out far
enough to access the harness connector.

CAUTION:
e Do not scratch the clear plastic meter
lens.

e Use a cover if needed.

d. Disconnect the harness connector shown in
Figure 16.

NOTE: The odometer reset switch can
remain connected.

Odometer
reset switch
e. Carefully remove the combination meter : y : connector
assembly and place it in a safe area. '
" -
‘hu 5 \ ‘TP1004200
Figure 16

Unified Meter and A/C Amp Removal

11. Snap loose and remove cluster lid C as follows:

a. Use a plastic trim tool as needed.

Trim tool

Figure 17
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b. Disconnect 2 electrical connectors from
the right side of cluster lid C.

12. Remove the display unit and audio unit as
follows:

a. Remove the 4 screws shown in Figure 19.

Q I ™ —— Unified Meter and A/C Amp
TR100437 i

b. Pull out the display and audio unit and
disconnect all of their electrical connectors
on the back side of the unit.

Display unit
and

c. Remove the display and audio unit, and i | Audio unit
then set it in a clean working area. ' =
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13. Separate the unified meter and A/C amp from the
display and audio unit brackets.

Display and
audio unit

Unified
meter and
A/C amp

a. Remove 2 black screws.

e One on each side of the unified meter and
A/C amp.

b. Loosen 4 gold colored screws on one side.

e | oosen about 2 to 3 turns. Black screw: one

on each side

Gold colored
screws

Figure 21

14. IMPORTANT: Make sure the ignition is OFF.

15. Attach the Meter Reprogramming Kit (J-50419) as shown in Figure 22.
e Detail (close up) of each attachment is found on the following pages with corresponding letter.

o Make sure all connections are securely connected.

NOTE: Do not connect C-lll plus to the vehicle or the PC Converter box at this time.

TR10D428

Figure 22
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Vehicle
combination
| meter

connector

Amp Power Harness (J-50419-4)
(Goes to combination meter)

Figure 23

White vehicle connector for unified
meter and A/C amp

AMP Converter
Box (J-50419-2)

Meter Power Harness (J-50419-3
(Goes to unified meter and A/C amp)

Figure 24
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C

NOTE: The connectors on the front and rear of
the Amp Converter Box (J-50419-2) are
interchangeable (reversible). They can be
plugged in on either side.

Dand E

Amp Power Harness (J-50419-4)
(Goes to combination meter connector)

Gray vehicle connectors for
unified meter and A/C amp

AMP Converter
Box (J-50419-2)

Figufe 25 |

Meter Power Harness (J-50419-3)
(Goes to unified meter and A/C amp)

AMP Converter Box

(J50419-2)

17/28

Odometer
reset switch
connector
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F

o Make sure the Amp Probe is connected
to Amp side and the Meter Probe is
connected to the Meter side of the PC
Power Converter Box (J-50419-1).

TR1004 36

Figure 28

G

e Push and hold the Meter Probe into the
back of the combination meter, and then
tighten the lock screw.

(TRTO0438

Figure 29
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H

Push and hold the Amp Probe in the amp
probe slot, and then tighten the lock screw.

19/28

Unified meter
and A/C amp

Amp Probe goes
in this slot

TP1004355

TR0 431

Unified meter
and A/C amp

Power Meter Harness (J-50419-3)
(Goes to AMP Converter Box (J-50419-2)
and white vehicle connector for Unified
Meter and A/C amp
= X ;Eﬂ -
Figure 32
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Reprogramming the Unified Meter and A/C Amp
IMPORTANT:

e Before starting, make sure your ASIST has been freshly synchronized and all C-lll plus upgrades
have been installed. The Unified Meter and A/C Amp reprogramming software is delivered via ASIST
synchronization.

e This reprogramming process requires an Internet connection. Make sure the CONSULT PC has an
Internet connection before starting.

e The CONSULT PC must have the ability to print the calibration report while cable-connected to the
vehicle.

e The software will not allow reprogramming of vehicles that are not affected by this campaign.

e The reprogramming can only be applied one time to each affected vehicle. Vehicle identification is
validated against data located on NNA'’s servers before reprogramming is allowed.

NOTE: Make sure the CONSULT PC is turned OFF.

1. Use the USB cable to connect the plus Vehicle Interface (plus VI) to the CONSULT PC, and then connect
the plus VI to the vehicle.

2. Connect the AC Adapter to the CONSULT PC.
3. Make sure the CONSULT PC is connected to the PC Converter Box (J-50419-1) with the USB cable.

4. Turn the Ignition ON.

Odometer screen blank

NOTE:

With the ignition ON, the odometer screen should
be blank.

If the odometer screen is not blank:
a. Turn the ignition OFF.

b. Make sure the CONSULT PC is OFF. ’ = TP1O0435
Figure 1a

c. Disconnect and reconnect all of the reprogramming cables (see Figure 22 on page 15). Make sure
all connectors are securely connected.

d. Make sure the USB cables and A/C power supply are securely connected to the CONSULT PC.
e. Make sure the plus VI is securely connected to the vehicle.

f.  Go back and restart with Step 1 above.
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5. Turn ON the CONSULT PC (do not launch / start C-lll plus at this time).

The first time the reprogramming kit (PC converter box) is attached to either of the C-Ill plus USB ports,
the following screens (Figures 1b — 1d) will display.

If this is not the first time, these screens will not display — go to step 6.

NOTE: This sequence of 3 screens will
display twice. Perform a through d twice.

a. Select Install the software automatically
(Recommended).

b. Select Next.

c. Select Continue Anyway.

d. Select Finish.

21/28

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

Thiz wizard helps you inztall software for:

EpwlsbZDevice

'\_) If your hardware came with an installation CD
2 or Hoppy disk, insert it now.

“what do vou want the wizard to do?

() {nstall the software automatically [Aecommendsd

(D Install fram a list or specific location [Advanced]

Click Mest to continue. ’ 5a & 5b

Figure 1b

Hardware Installation

L ] E The software wou are installing for this hardware:
L
Epwlzb2Device

has not passed Windows Logo testing tawerify its compatibility
with Windows #P. [Tell me why this testing iz important.]

Continuing your installation of this software may impair
or destabilize the correct operation of your system
either immediately or in the future. Microsoft strongly
recommends that you stop thiz installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

Step 5c |:>| Continue Anyway | ’ STOP Installation

Figure 1c

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finizhed installing the software for:

g Epwlsb2Device

Step 5d

Click Finish to cloze the wizard, a

Bac

Figure 1d
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6. Open/ start ASIST.

7. Select Specialty Tools, and then select FX-Odometer Calibration Tool.

ASIST Terminal

CONSULTAliplus | - whatstew|
S S—

Latest TSBs

TSB Search
CONSULT-IT
NATS & Keycode

Specialty Tools

HD Mavi, Tals:

Announcing
the Second
Annual
Nissan
Technician
Survey

] Monday, September
S 17th thru Friday,
September 28th, the
Survey will be
available at

woww MissanTechSurvey.com
Vidkronics EXP-800-ML
Midtronics GRE-5000-Ey

‘August 2B, 2012

Figure 1e

8. After selecting FX-Odometer Calibration Tool, C-lll plus will launch automatically.
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9. After C-lll plus has launched, wait for the plus VI to be recognized.

e Serial number will display when the plus VI is recognized.

10. Select Diagnosis (All Systems).

Vehicle : - Country : U.S.A.

e 22 X =8
Back Home 11.8V Vi Mi &
Connection Status Diagnosis Menu
SIS —— Diagnosis (One System)

)
Step 9 h vi | laseorar | |:°d ))Z, |
c°"'"‘““°“ Diagnosis (All Systems) Step 10
wl [ O

No connection Qg. Rel/programming, Configuration
L

t o
’ Select VIIMI :
1 2 |mmobilizer

L& P

Application Setting

O Sub mode Language Setting ;_A{gig Maintenance

@93 VDR

Figure 1f

11. Make sure VIN or Chassis # matches the vehicle’s VIN.
12. Select Confirm.

s B X B

22y vl Mi

Re/programming, = 7 -
<§’G Configuration Vehicle Selection Vehicle Confirmation

Please confirm selected information and touch "Confirm". In case you want to select another vehicle,
touch "Change".

VIN or Chassis # ﬁ Step 11 » 1Mz - G ORDEl
L

Vehicle Name : Wol
Model Year mm
—
Step 12 h Confirm
Figure 1g

13. Wait for a few seconds while the progress bar completes.
14. The FX Odometer Calibration Tool will launch automatically (see next page, Figure 1i).
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15. Look at the “busy” lights on the converter box (see
Figure 1h).

If both busy lights are not flashing, go to Step 17.

If either busy light is flashing:

a. Select “Repair Firmware” (see Figure 1i
below).

b. Follow the on screen instructions for
Firmware Repair.

c. Close the Odometer Calibration Tool — —-:'_ E“"."j
click on the X in the upper right corner of Figure 1h
the window (see Figure 1i).

d. Go back to Step 7 on page 22.

16. Going back to your CONSULT PC, the VIN will automatically display (see Figure 1i).
17. Enter the Technician Name (see Figure 1i).

18. Select Start.

550-0Odometer Calibration Tool

Dealer Code: Key Humber: Serial Humber: | 01
VIN: | XXXXXXXXXXXXXXXXX Step 16
Technician N ame: | Step 17

Cancel Step 18 b Start

If meszage "Emar in Repro Read Process!” appears and you observe either
"Busy" lamp continuously flashing on the Converter box, click on the "Repair
Firmware'" button ta repair, close "Fimware Update” software then restart
calibration process.

Repair Firmwate

Before begining calibration process, if you chserve either "Busy” lamp
continuously flashing on the Converter box, click on the "Repair Firmware"
button ta repair, close "Firmware Update” software then start calibration
pracess.

Figure 1i
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19. Select | Agree.

®

End User License Agreement

ODOMETER CALIERATION SOFTWARE- EMD USER LICEMSE AGREEMEMT ~
Licensor is a manufacturer or distributor of warious Nigsan-branded and Infiniti-branded vehicles and service :
pats therefar, and has acquired the right ta distribute a software package for the exclusive repair of madel
wear 20032008, Infinit model B vehicles, This software iz to be used exclusively by it authanzed [nfinit
dealershipz. Licenzee iz one of the authorized dealerzhips.

IMPORTAMT: THIS EMD USER LICEMSE AGREEMEMNT [THIS "AGREEMENT"] GOVERMS
IMSTALLATIOM AMD USE OF THE SOFT'WARE DESCRIBED HEREIM. FLEASE READ THIS
AGREEMEMNT CAREFULLY. BY INSTALLIMG OR USING THE SOFTWwWARE, YOU ARE BIMDING
TOLRSELF AMD THE BUSINESS ENTITY THAT YOU REPRESEMT [COLLECTMELY, "LICEMSEE"| TO
THIS AGREEMEMNT. IF AWY OF THE TERMS OF THIS AGREEMENT ARE WOT ACCEPTAELE TO
LICEMSEE, THEM LICEMSOR IS UMWILLING TO LICEMSE THE SOFTWARE TO LICEMNSEE. THIS
AGREEMENT IS EMFORCEABLE AGAINST ANY PERSOM OR ENTITY THAT INSTALLS AMD USES
THE SOFTwWARE AMD &MY PERSOMN OR ENTITY [E.G., SYSTEM INTEGRATOR, COMSULTANT OR
COMTRACTOR] THAT INSTALLS OR USES THE OM ANOTHER PERSOMN'S OF EMTITY'S BEHALF.
LICENSEE AGREES THAT THIS AGREEMEMT IS ENFORCEABLE TO THE SAME EXTENT AS ANY
WHRITTEM MEGOTIATED AGREEMENT SIGMED BY LICEMSEE.
ik Definitions.

11 “Authorized User' means those entities arindividuals that seek to use the CONSULT-I
and the Software az authorized by Licensee.

"Software’’ meansz the object code version of the Odometer Calibration zoftware

application delivered by Licenzor to Licensee, including all Documentation and other materials provided by
Lizenzor to Licenzee under thiz Agreement, and any modified versiong and copies of, and upgrades, updates

aivd zddibimee bo ciick Sabhuara mrouvidad ke | icamcaa kol icasesr ok s biesa ke Hha avtant mab mrossidad

Print Step 19 |:> | Agree > Disagree

Figure 1]

W

e After selecting | Agree, the reprogramming / calibration process will begin automatically and take
only a few seconds to complete.

If an error message is displayed and one or both of the busy lights on the converter box are
flashing:

a.

Close the error message.

e The display window will return to the Odometer Calibration Tool (see previous page, Figure 1i).
Select “Repair Firmware” (see previous page, Figure 1i).

Follow the on screen instructions for Firmware Repair.

Close the Odometer Calibration Tool - click on the X in the upper right corner of the window (see
previous page, Figure 1i).

Go back to Step 7 on page 22.

If the calibration fails to complete and the busy lights on the converter box are not flashing:

a.

b.

Make sure the Internet connection is working.
Turn the ignition OFF.
Turn the CONSULT PC OFF.

Disconnect and reconnect all of the reprogramming cables (see page 15, Figure 22). Make sure all
connectors are securely connected.

Make sure USB cable and A/C power supply are securely connected to the CONSULT PC.
Go back to page 20 and restart with Step 1.
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20.

21.

22.

283.

24.

When the calibration process has completed successfully, the
message in Figure 1k will display.

Turn the ignition OFF and select Continue.

With the ignition OFF, wait for 2 minutes.

e The screen in Figure 1LI will display with a 2 minute
countdown.

Calibration Process...

Turn ignition to the off
position, click CONTINUE.

Step 22

Figure 1k

Please wait while calibration
completes...01:58

Figure 1L

After waiting 2 minutes, the Calibration Completion Report will display (Figure 1m).

Print the Calibration Completion Report and attach it to the repair order for warranty documentation.

Calibration Completion Report

Report Time: 11:01:32 &M

MM ;- JHRASDEWH TR MR KK

Start Mileage : 30530.5577683678
Calculated Milsage : 29532 9045293846
Desler Code: xxXX

Fey Mumber XX XX

=

Ext

Figure 1Tm

NOTE: The Calculated Mileage on the above Calibration report must be used to update the mileage

in Infiniti Net.

26/28
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IMPORTANT: It is important that you close the C-lIl plus software and turn OFF the CONSULT PC before

disconnecting any cables.

25. Close C-lll plus software.

26. Turn OFF the CONSULT PC.

27. Disconnect the USB cable from the CONSULT PC.

28. Disconnect the CONSULT PC and the reprogramming equipment.

39. Reassemble all parts removed in reverse order.

PARTS INFORMATION

DESCRIPTION MODEL PART NUMBER QryY
FX35 - 2 wheel drive 18995 — CL70A
ICC Unit FX35 — All wheel drive 18995 — CL80A 1
FX45 18995 — CL90A

CLAIMS INFORMATION

Submit a Campaign (CM) line claim using the following claims coding:

“CM’” 1.D.: PO332*

DESCRIPTION

OP CODE

FRT

Reprogram Unified Meter and A/C Amp

P03320

1.5 hrs

*

placed into “Invoice” status. Failure to do so may cause subsequent claims to suspend.

Be sure that you input the updated mileage in Infiniti Net on the claim prior to the claim being

NOTE: Refer to Warranty Bulletin IWBI/10-023 for instructions on how to update the mileage in Infiniti Net.

The mileage on this claim should reflect the correct and updated mileage after
reprogramming is complete. This is being done to ensure the NEW CORRECT

mileage is on the campaign claim to reduce further suspensions.

If additional repairs are to be submitted as Factory Warranty (FW) or Service
Contract (SC), they must be claimed on a separate repair order with calibrated
mileage. Although, additional campaign claims may be submitted on the same

repair order.

27/28
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OWNER'S LETTER (example of typical owner’s letter)
Dear Infiniti FX Owner:

Infiniti is committed to providing the highest levels of product safety, quality and customer satisfaction. We
believe our success depends on providing you with an exceptional ownership experience. With that in mind,
we want to bring to your attention important information about the speedometer and odometer in your 2007
Infiniti FX.

REASON FOR CAMPAIGN

Infiniti has identified a programming error in an electronic module that is part of the speedometer and odometer
in your Infiniti FX. The programming error will cause the speedometer display to indicate a speed that is 3.58%
higher than it would if the module had been properly programmed. The programming error also causes the
odometer to accrue miles 3.58% faster than it would if the module had been properly programmed.

WHAT INFINITI IS DOING

To assure your continued satisfaction and confidence in your FX, Infiniti will reprogram the electronic module on
all affected vehicles and reset the odometer to adjust the mileage to the mileage it would have displayed had it
not been for the programming error.

In addition to correcting the programming error, Infiniti will stand behind its customers to ensure they are not
disadvantaged by this error. Infiniti will provide reimbursement of documented costs incurred for any repairs
that should have been covered under warranty or for excess mileage charges on lease vehicle returns. If you
have already sold your vehicle, Infiniti will reimburse you for any documented loss of resale value due to the
higher odometer reading.

WHAT YOU SHOULD DO

Contact your Infiniti retailer at your earliest convenience in order to arrange an appointment. This service, free
for parts and labor, should take about two hours to complete, but your Infiniti retailer may require your vehicle
for a longer period of time based upon the workshop schedule. To ensure the least inconvenience for you, it
is important that you have an appointment before bringing your vehicle to the Infiniti retailer for
service. Please bring this notice with you when you keep your service appointment. Instructions have been
sent to your Infiniti retailer.

In the meantime, because the speedometer displays a speed that is higher (3.58%) than it should, you should
continue to rely upon the displayed speed as correct and do not attempt to compensate in any manner for the
programming error referenced above.

In addition, please contact Infiniti Consumer Affairs at 1-800-662-6200 for instructions on possible
reimbursement for related charges if you fall into one of the below categories:

1. You paid for repairs that would otherwise have been covered by the New Vehicle Limited Warranty, but
your vehicle’s mileage exceeded the mileage limit under the warranty by less than 3.58%.

2. You have returned a lease vehicle and paid an amount for excess mileage charges.

3. You sold your Infiniti FX and believe the resale value may have been impacted by the higher odometer
reading.

If you have additional questions you may contact the National Consumer Affairs Department, Infiniti Division,
Nissan North America, Inc., P.O. Box 685003, Franklin, TN 37068-5003. The toll free number is 1-800-662-
6200.

Thank you for your cooperation. We are indeed sorry for any inconvenience this may cause you.
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