NV INFINITI, ~ SERVICE BULLETIN

COPYRIGHTE NISSAN NORTH AMERICA, INC.
Classification: Reference: Date:

DA20-032a ITB20-025a January 28, 2021

DTC B2724-23 AND/OR C1B56-04 STORED, AND/OR
RAB ERROR MESSAGE OR WARNING

This bulletin has been amended. See AMENDMENT HISTORY on the last page.
Please discard previous versions of this bulletin.

APPLIED VEHICLES: 2020-2021 QX50 (J55)
APPLIED SYSTEM: Rear Automatic Braking

IF YOU CONFIRM
One or both of the following DTCs are stored:

e B2724-23 (SONAR CONTROL UNIT - SONAR ECU INTERNAL FAILURE [UNDER VOLTAGE])
e (C1B56-04 (SONAR CIRCUIT - SYSTEM INTERNAL MALFUNCTION)

NOTE: A RAB warning may appear in the vehicle information display. Ep IA

Figure 1

ACTION

Reprogram the Sonar Control Unit, if applicable.

IMPORTANT: The purpose of ACTION (above) is to give you a quick idea of the work you will be performing.
You MUST closely follow the entire SERVICE PROCEDURE as it contains information that is essential to
successfully completing this repair.

Infiniti Bulletins are intended for use by qualified technicians, not 'do-it-yourselfers'. Qualified technicians are properly trained
individuals who have the equipment, tools, safety instruction, and know-how to do a job properly and safely. NOTE: If you believe that
a described condition may apply to a particular vehicle, DO NOT assume that it does. See your Infiniti retailer to determine if this
applies to your vehicle.
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SERVICE PROCEDURE

Sonar Control Unit Reprogramming

IMPORTANT: Before starting, make sure:
e ASIST on the CONSULT PC has been synchronized (updated) to the current date.
e All CONSULT-III plus (C-Ill plus) software updates (if any) have been installed.

e The CONSULT PC is connected to the internet via a cable or Wi-Fi.
» Later in the procedure you will be required to enter your username and password.
» The CONSULT PC must be connected to the internet.
» If you do not know your username and password, contact your service manager.

e A screen print for warranty documentation can be done from the CONSULT PC during this service
procedure while still connected to the vehicle.

e No diagnostic trouble codes (DTCs) are stored.

» Use C-lll plus to perform Self Diagnosis for all systems.

» If there are any DTCs, other than B2724-23 and/or C1B56-04, diagnose, perform repairs, and
erase DTCs before continuing.

1. Connect the plus Vehicle Interface (plus VI) to the vehicle.

e Make sure to use the correct VI for C-lll plus (plus VI).

NOTICE

Make sure the plus VI is securely connected. If the plus VI connection is loose during reprogramming,
the process will be interrupted and the control unit may be damaged.

2. Connect the AC Adapter to the CONSULT PC.

NOTICE

Be sure to connect the AC Adapter. If the CONSULT PC battery voltage drops during reprogramming,
the process will be interrupted and the control unit may be damaged.
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Plus Vlis
recognized

Connect a battery maintainer or smart charger set to reflash mode or a similar setting.

NOTICE

To avoid damage to the control unit, ensure a battery maintainer or smart charger is connected. The
battery voltage must be between 12.0V and 15.5V during reprogramming.

Turn OFF all external Bluetooth® devices (e.g., cell phones, printers, etc.) within range of the CONSULT
PC and the VI.

NOTICE

Make sure to turn OFF all external Bluetooth® devices. If Bluetooth® signal waves are within range of
the CONSULT PC and the plus VI during reprogramming, reprogramming may be interrupted and the
control unit may be damaged.

Turn the ignition ON with the engine OFF.

NOTICE

To avoid damage to the control unit, the engine must not start or run during the reprogramming
procedure.

Turn OFF all vehicle electrical loads such as exterior lights, interior lights, HVAC, blower, rear defogger,
audio, NAVI, seat heater, steering wheel heater, etc.

Turn ON the hazard warning lamps.
Turn ON the CONSULT PC.

Start C-lll plus.

e The serial number will display when the plus VI is recognized.

PN %
- A 1] = o [2) &= Vil X .
i Home | |Primsereen] ] copiwe I ™hae || "hea Hep nav VI M W3

Connection Status Diagnosis Menu

Serial No. Status

Diagnosis (One System)

:::-o})))
vi 2300727
Normal Mode/Wireless
canection @é Diagnosis (All Systems)
wll O
No connection {é. Re/programming, Configuration
£
& o Select VIIMI =
LAS = |mmobilizer
(& Y
Application Setting
@ suo moce lAB Language Setting ﬁgﬂg Maintenance
@95 VDR
Figure 2
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10.  Select Diagnosis (One System).

« o |"al@] & = e @ Yl X
Back Home Print Screen Screen e "‘E""’“’ Help ey W (] =
Connection Status Diagnosis Menu
| [=
St el Diagnosis (One System) h
=] ))))
vi 2300727
Normal Mode/Wireless
conn ¢ Diagnosis (All Systems)
Mi = ®
No connection (§. Rel/programming, Configuration
ot
77 select viimi —
_—, Immobilizer
(= P 4
Application Setting
. Sub mode @Language Setting AE:EQ Maintenance
Q7 vx
Figure 3
11.  Select SONAR.
@ el @]| & [S¥|eo|Ad]|lexYi X =
Back Home Print Screen e MogRestenL||] Becorded Help ERT 2w W M
g‘;mfs (One > System Selection
NISSAN/NFINITI/DATSUN w
Priority [ All systems v
AWAS{MAIN)/RAS/HICAS EVIHEV HV BATTERY ANC
‘ SONAR POP UP HOOD TOTAL ILLUM C/U MULTI DISPLAY
=
LANE CAMERA AUTO BACK DOOR OCCUPANT DETECTION Side radar (Rear right)
ADAPTIVE LIGHT Diag Data Recorder SmFOB ADCM
AUTO SLIDE DOOR RIGHT 4WAS(FRONT) BRAKE PTC HEATER
CAN GATEWAY E-sUS Side radar (Rear left) CHARGER/PD MODULE
=3
SHIFT ACCELE PEDAL ACT VsP TELEMATICS l
Sort : Default Setting v z,ral ‘ || > I
. —)
Figure 4
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12.

13.

Select ECU Identification.

Confirm the SOFTWARE #. See Figure 5.

If the SOFTWARE # is A136, this bulletin does not apply. See the Electronic Service Manual (ESM)

>
for further diagnostic information.
» If the SOFTWARE # is not A136, proceed to step 14.
Tzl lal o =e]2]=w x 'Q@
Back Home Print Screen e Help ERT 122V
Is’;ﬂ'!""’lf"o”‘ "system Salection SONAR
:::I.I[:l e Bmm - .A’mew . Dﬁm‘-m @Eii:tlf'canon
ECU PART NUMBER 28538 XXXXX
"
Bulletin does not
apply if this is A136
111
Figure 5
14.  Select Home.
e || e e|l@| & [(SEle|lAle i X
Back Home Print Screen emn. Messmenmt R“E"“’"‘ Help ERT 12 W Ml
:i g‘r"‘ﬂ;‘:‘;" {One System Selection SONAR
:ﬂmﬁnm mm’ | ‘gmwﬂ |y % Active Test &Jﬁzgtlfcmmn |
ECU PART NUMBER 28538 XXXXX
SOFTWARE # A131
111
Figure 6
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15.

16.

17.

18.

Select Re/programming, Configuration.

o

Back

Home

Screen

Print Screen
CIH:

i+ 3
v :-i !"
Meraremt

Recorded
Mode Data

Halo na v

2 &> Yil

X .
mi

Connection Status

Diagnosis Menu

WK e Diagnosis (One System)
rm»)) :
vi 2300727 e s
lorm eless 5
connection Diagnosis (All Systems)
. |[ N
No connection (§- Re/programming, Configuration h
e 4
: Select VIIMI
19 10 \mmobilizer

Application Setting

. Sub mode

kﬂ Language Setting

(= )4

@Maintenance

@‘? VDR

Figure 7

Use the arrows (if needed) to view and read all precautions.

Check the box confirming the precautions have been read.

Select Next.
«ll2llzl@] s | ¥lle|AleaT X =
Back Home Print Sereen cysan """":‘::‘c““ ““:t“:“ Help ERT 45 vl Ml
@ Reéz’:"s;:::m:g' E Save ECU Data l Precaution ’I Select Program Data ' > 'lB,‘F!l
Precaution

usable.

If the repragramminglprog|

Operating suggestions:

ing is ur

ful, ECU software may be damaged and ECU is no longer

Please review the all of precautions, and click the "Confirm" check box after confirming the its points.

Precautions

<During reprogramming>
Never touch the CONSULT-Il plus components to prevent cable disconnection.
Never depress the brake pedal or turn the steering wheel.
Mever open each door or trunk rid.

4. DO NOT set the AIC timer or AIC remote control system.

V/ Confirmed instructions

21

Figure 8

6/27

ITB20-025a



19.  Select Automatic Selection(VIN).
eflzlleol@l i [=(ealev x =
Back Home Print Screen I'?H'\! Mﬂﬂ:‘;:!:ml Recorded Help ERT 148V Vi M
6. Relprogramming; | ‘ I Precaution I Wehicle Selection ” Vehicle Confirmation | } I
S Configuration
Automatic Selection{VIN) Manual Selection(Vehicle Name) 1
Ipfshicls Name : O\ g'ModeI Year : Suiés Chaivied
“INFINITI EX35 INFINITI G37 | . =
Camp:P8202 Convertible INFINITI M45 INFINITI Q70 Hybrid 2019MY
INFINITIEX36 | INFINITI G37 Coupe | INFINITI Q40 Sedan | INFINITI QX30 2017MY
INFINITI FX35/FX45 | INFINITI G37 Sedan | INEINITI Q48 INEINITI QX4 2016MY
INFINITI FX35/FX50 INFINITI 130 M 2015MY
Example
INFINITI FX37/FX50 INFINITI 135 INFIN 2014MY
INFINITI G20 INFINITI JX35 I
TNFIN';.'::"MGST INFINITI M35/M45 Ig:m‘;nm(:?: INFINITI QX60 Hybrid
INFINITI G35 Coupe | INFINITIM35h | INFINITI Q60 Coupe |  INFINITI QX70 CLEAR I
INFINITI G35 Sedan | INFINITI M37/M56 INFINITI Q70 INFINITI QX80
: Select
111 111
Figure 9
20. Confirm the VIN or Chassis # matches the vehicle’s VIN.
21.  Select Confirm.
& el @l@] & |[¥llellAleadY X =
Back Mo Print Screen Screen Measuremnent I Recorded Help ERT 1oV Vi M
6. MEE;%%’;:;::;' | ‘ I Vehicle Selection I Vehicle Confirmation | .
Plesse confies seiecied Informaion and Buch “Confin™ I ca%s you wari 1o saRdl another venih.
touch "Change".
‘ VIN or Chassis # XXXXXXXXXXXXXXXXX
Vehicle Name : XXXXXXXX
Model Year XXXXXXXX
11
| Change
Confirm
Figure 10
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22.

23.

Select Confirm.

da

Re/programming, P P etz e
@'S Configuration Vehicle Confirmation

Home Print Screen Screen Meamaremert Recorded
Modae Data

2| @vixm
Input VIN 'I System Selection ’m

Input VIN

Enter the VIN number, and touch "Confirm".
According to this operation, in case of specified operation that requires to save ECU information into
CONSULT, VIN number you input is saved as file name, Therefore, confirm VIN number correctly.

VIN (17 or 18 digits)

nEABRA LS

XXXXXXXXXXXXXXXXX

Confirm

Figure

11

Select SONAR.
@ ) Tl oAl Tl X =B
Back Home “ﬂcm':"‘f Recorded Help. ERT 120 v M
(ﬁ' H%gmr;m'l:g- | ‘ I Input VIN System Selection N Operation Selection | } |?
o

System Selection

Touch “system”.
In case ECU you want to operate is not listed below, the vehicle or model year might be selected wrong.

—

ALL MODE AWD/4WD CAN GATEWAY Side radar (Rear right)
BCM AIR BAG TELEMATICS
SONAR AUTO BACK DOOR HVAC
LANE CAMERA Side radar (Rear left) AVM

ADAPTIVE LIGHT

ICC/ADAS

CHASSIS CONTROL

2::'.“[ ‘ ’

Figure

8/27
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24.

25.

4 Reprogramming |

Select Reprogramming.

= =
Back Home

m;i*;cm‘..@ |

Measurement Recorded Help ERT
Mode

@Y X m|

124y VI Mi

(é Relprogramming, | 4 I
S Configuration

System Selection

Operation Selection

Operation Selection

Touch "Operation”.

In case over write current ECU, touch "Reprogramming”.
In case replacement of ECU, select an operation in REPLACE ECU category.

REPROGRAMMING

In case you want to reprogramming ECU, touch "Reprogramming"”.

Replacement OF ECU
Programming (Blank ECU)

Before ECU

Replacement

After ECU Replacement

VEHICLE CONFIGURATION

Before ECU
Replacement

After ECU Replacement

Touch "Before ECU Replacement”,
Operation log with part number is saved
to CONSULT.

Touch "Before ECU Repla
n log with cnnﬂgumﬁan datais
saved to CONSULT.

Figure 13

NOTE: This is the current part number (P/N).

When you get to the screen shown in Figure 14, confirm that a reprogram is available as follows.

A. Find the Sonar Control Unit Part Number and write it on the repair order.

« [ =

Print sereanl | Screen

\E‘ / :-"*‘; ; 9 (_?5
k_“mrut“ Recorded Help ERT
o

ﬁY >< -Q@

<§' Re/programming,
-~ Configuration

Operation Selection

Save ECU Data

(1] ]}
m

Save ECU Data

after operation has completely finished.

‘Touch "Save" to save operation log and the current part number as listed below to CONSULT.
Operation log helps to restart next operation by selecting suitable operation log. Operation log is erased

g 0
&

File Label XXXXXXXXXXXXXXXXX
Operation REPROGRAMMING
System SONAR
]

Part Number Current Sonar ” 28538XXXXX

Control Unit P/N |
Vehicle JESINFINITI QX850
VIN XXXXXXXXXXXXXXXXX
Date XXXXXXXKXXXXXXKXXX

Save
Figure 14
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B. Compare the part number you wrote down to the part numbers in Table A.
e If there is a match, continue with the reprogramming procedure.

e If there is not a match in Table A, this bulletin does not apply. See the ESM for further
diagnostic information.

Table A

CURRENT SONAR CONTROL UNIT PART NUMBER: 28538-
5NYOA, 5NYO0B, 5NY1B

26. Follow the on-screen instructions to navigate C-1ll plus and reprogram the Sonar Control Unit.

27. Select Save.

«elle2ll=zl@] S | =llellAleaaT X =

Back Home Print Sereen

Mode i g M Vi M N

@% Reéz;ﬂng;:::an::g. | ‘ Operation Selection Save ECU Data 'l?.rflll
Save ECU Data

Touch "Save" to save operation log and the current part number as listed below to CONSULT. —

Operation log helps to restart next operation by selecting suitable operation log. Operation log is erased i 40

after operation has completely finished.

File Label XXXXXXXXXXXXXXXXX

Operation REPROGRAMMING

System SONAR

Part Number 28538XXXXX

Vehicle JESINFINITI QX50

VIN XXXXXXXXXXXXXXXXX

Date XXXXXXXKXXKXXXXXX

Save
Figure 15

28. Read the precautions on the C-Ill plus screen, check the box for Confirmed Instructions, then
select Next. (Screens not shown.)
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29.

Select Next.

HINT:

@ & > '@l = &= Y X
Back Home Print Screen Screen Ihl;:;rul I'h::nrdzll ER‘]’ 14.5¢ Ml

Re/| i Confirm Vehicle
programming, - i
6.0 Configuration ‘ Pracaution Select Program Data Condition

I ’ l SI"'[CIl

Select Program Data
Confirm the detail listed below, and touch "Next" if OK.
4n case the screen to select reprog/programming data is NOT displayed, only one data is available for this
vehicle,
4n case the part number after reprogramming is wrong, touch "Re-select”, and confirm the vehicle
selection, VIN and reproglprogramming data in CONSULT.
a0
Part Number After Repro/programming 28538-XXXXX
Current Part Number 28538-XXXXX
Vehicle INFINITI QX50 J55
VIN XXXXXXXXXXXXXXKXX |
System SONAR
Other Information SONAR ECU fB:Eelec
Expected time to finish relprogramming 10min
Next
Figure 16

® |n some cases, more than one new part number for reprogramming is available.

>

If more than one new part number is available, the screen in Figure 17 displays.
» Select and use the reprogramming option that does not have the message “Caution! Use ONLY

with ITBXX-XXX".

e If you get this screen and it is blank (no reprogramming listed), it means there is no reprogramming
available for this vehicle. Close C-lll plus and refer back to the ESM for further diagnosis.

«lle2ll=2lm@m| & [l e & Til X
Back Home Print Screen S:re:’n hh;::;m M;::ﬂﬂ Help 1.8V

= &3

E Re/programming, ‘ S Confirm Vehicle
@G Configuration Pracaution Select Program Data Condition

Ok

Select Program Data

Touch and select the reproglprogramming data listed below.
In case no reprog/programming data is listed below, confirm the vehicle selection, VIN and
reprog/programming data in CONSULT.

System SONAR
i Current Part Number ' Part Number After Repro/programming Other Information
JOOCOO-X0000K JOOOCOE0000 JOOOCOOOOOOOCOOOCONOONK
JOO0OOEX00000( 0000000000 JO0CO00OO0CO00O0CO00NXK

MNext

olo

Figure 17
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30.

31.

Make sure OK is highlighted green (battery voltage must be between 12.0 and 15.5 Volts).

To avoid damage to the control unit, ensure a battery maintainer or smart charger is connected. The

battery voltage must be between 12.0V and 15.5V during reprogramming.

Select Next.

« |[ 2 -:aa”’ﬂ g ﬁﬁ" ol o B
Back Home Print Serean Screen Mﬂ:::m Recorded Help 128v VI

= X

B Relarcaramming; ‘ _ Confirm Vehicle ’ T
(5-0 Configuration Select Program Data Condition Tra ata —10‘11

Confirm Vehicle Condition

QOperate according to the following procedures.

Monitor battery
voltage here

Remove the terminal caps of battery, and connect battery charger to battery.

Adjust the battery charger output so that the vehicle battery voltage is between 12.0V and p
13.5V. The vehicle battery voltage is shown on the top-right of this screen.. 7@,

Confirm the RESULT is OK, touch "Next".

Result

Next

Figure 18

12/27

ITB20-025a



32.  Confirm all Judgment items are OK, then select Start.

« 2l =2l@al| & |[Wel|AleadT X =
Back Home Print Screen Sereen Moot Recorded Help ERT
Capture Mode Data Ha Vi mi
Re/programming, Select Pr o Confirm Vehicle 'l..l.l
(5‘ o Configuration SRMEEEOUIMIIENA Condition [ . 1010

Confirm Vehicle Condition

Monitor battery
Confirm the vehicle condition as listed below, set the vehicle condition correctly. voltage here
Then, confirm that judgment for all items indicate OK, and touch “Start”. In case the vehicle cond
out of range, reprogramming or programming may stop.

Mornitor Bem | Value | et | dudgment | CandRion

Start
111

Figure 19
33. Select USA/CANADA Dealers.

34. Select OK.

; T ~ —
«elf2ll=l@| S | ¥leldalaayr X m -
| Back Home Print Screen reen ma::;;:unl Recorded Help ERT 134y W1 M
<§- R%g“";‘%':"m;:::“' | ‘ I CDET;Z;ZTEIE I User Authentication ” Transfer Data ’ ?
(o

User Authentication

NISSAN MOTOR CORPORATION

Please select your

user group.
 JUsACANADADeaes

OK

Figure 20
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HINT:
e The screen in Figure 20 on page 13 may not display if the CONSULT PC has remained ON since the
last reprogramming.
e |fthe CONSULT PC is not connected to the internet, the screen in Figure 21 will display.

Qffane mean

Touch the required operation.

Connect to the internet.

Internet connection

[Enter

Manual Input

[Back to Home screen,

Home

Figure 21
HINT: In the next steps, the reprogramming process will begin when Submit is selected.

35.  Enter your Username and Password.
e The CONSULT PC must be connected to the internet via cable or Wi-Fi.
e |f you do not know your username and password, contact your service manager.

36. Select Submit.

i i ; o)
« e @|@] & s AT X -
Back Home Print Screen Screen Measurement Rt ERT e
re. Wode
Ea Refprogramming, Canfenyeice User Authentication Transfer Data
@G Configuration Conition I 1112

User Authentication

Daimler WS

Pigase enter your LiseriD below.

Figure 22
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37.  Wait for both progress bars to complete.

&

e S e = - atates
= E [s=fellal 1 [
Back Hams e gl M;‘“ Feip ERT Hw oW i
[A Retprogramming, Ny | ]
thentication Transfer Data
@G Configuration 12M2
Transfer Data

g.-Vi is the data to vehicle ECU.
'In case the other Vi is avanable CONSULT- plus is ble for other i such as rep i
|olhor vehicles by using other V1. In case you wantto use CONSULT-Il nlus with other VI, touch “Home" to bacﬁ to Home

‘uman and Inu:ll Vi ulec‘lmn to select other V1. In case you want to back to this screen, select this VI, and touch

" on Home screen.

Estimated Time ‘ 10min
Transfer

CONSULT to VI 100%
Transfer =

\% l% “ m)

Figure 23

o When the screen in Figure 24 displays, the reprogramming is complete.

If the screen in Figure 24 does not display (indicating that reprogramming did not complete), refer to
Sonar Control Unit Recovery on the next page.

38. Disconnect the battery maintainer or smart charger from the vehicle.

39. Select Next.

@ ) o 7] » X
Bk Home [ .msme "‘“:;:_“’" i Help 128 W Ml
<§E! “.g': Ql::z:m:! it |w

1212
Confirm Result

Repr is d
Touch Ne)tt‘ to corrunue operation,

Next

Figure 24

HINT: Additional steps/operations are required before C-llI plus will provide the final reprogramming
confirmation report. Continue with the reprogramming procedure on page 17.
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Sonar Control Unit Recovery

Do not disconnect plus VI or shut down C-lll plus if reprogramming does not complete.

If reprogramming does not complete and the “!?” icon displays as shown in Figure 25:

e Check battery voltage
(12.0-15.5V).

e Ignition is ON, engine OFF.
e External Bluetooth® devices are OFF.
e All electrical loads are OFF.

e Select retry and follow the on screen
instructions.

e “Retry” may not go through on first attempt
and can be selected more than once.

If reprogramming does not complete and the “ X"

e (Check battery voltage
(12.0-15.5V).

e CONSULT A/C adapter is plugged in.
e Ignition is ON, engine OFF.
e Transmission is in Park.

e All C-lll plus / VI cables are securely
connected.

e All C-lll plus updates are installed.

e Select Home, and restart the reprogram
procedure from the beginning.

B reprogamig

o

0 onfigelion
Confirm Aesut

Tosuieh "Ry 10 /B8y FEprapemming of progermng

FEQUOGAITMING OF [roJanmng & sot conpliled property, but you can relry repog oraganmming
opesatien en fus ECL

b i
13

(2

Bard numbar afar

Reragiptsammming
Fart mumber sehire
Hepagprgmmmirg

“ehicle

N

EXAMPLE

B o [

Figure 25

icon displays as shown in Figure 26:

Swx =™ _|4q

Confimn Rt

Fegragranming & rol compliled propady

Wit precedues.

<Priet this coreen o nemded. Confirm CONELULT vemsisn, K5H Pesar saitch position, shit pasiion ard ote

-Restan CONSULT with dscennacting Vi onse, and starithe reprogramiving again

Parm nember ater

Repragprogaeing
LI Bar Aumber

16/27
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40. Erase all DTCs as follows:
A. Turn the ignition OFF.
B. Turn the ignition ON.

Back Home | Print Sereen Screen “ﬂ‘::';em Recorded Help 1BV W Ml

@@ Re/programming, ‘ Confirmation Start Erase All DTCs Print Result / ’ [II“I“I.!
S Configuration up Engine Operation Complete 17118

Erase AllDTCs

According to the instruction below, erase AllDTCs.

1
Turn ignition switch to the ON position, then All DTCs are automatically erased.

Current status of ignition
aich ON

Turn ignition OFF > ON

Figure 27
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HINT: When the entire reprogramming process is complete, the screen in Figure 28 will display.

41.  Verify the before and after part numbers are the same.

NOTE: For this reprogram, the before and after reprogramming part numbers should be the same. This
is not an error.

42.  Print a copy of the screen below (Figure 28) and attach it to the repair order for warranty documentation.
HINT: If you cannot print the screen:
a. Select Screen Capture.
b. Name the file.
c. Save the file in My Documents.

e A copy of the screen is now saved in the CONSULT PC. It can be retrieved and printed at
a later time.

43. Select Confirm.

« | @ s lEllellaleaaTl X =
Back Home it -—.wﬁmﬁﬁ g L 12 v i

Rel Print Result /
programming, ‘ = rint Result
(ﬁ's Configuration Erase Al DTCs Operation Complete

Print Result / Operation Complete

All tasks are completed. Confirm LAN access, touch "Print” to print out this page.

In case CONSULT can NOT immediately access to LAN or printer, Screen Capture function is available for
temporally storage of this page. Touch "Screen Capture”, and save it Screen capture data is in "Clil plus
Data Folder” on desk top, and open the folder named " Screenimages”.

Part number after
Robrogitonmmming 28538 XXXXX hThTzi nu rr1nbers
snou e the same
Part number before Sinse R
Reprogiprogramming
Vehicle XXOXAXXXXXXXXXXXXX
VIN XXXXXXXXXXXXXXXXXX Print
System SONAR
Other

Date XXXXXXXXXXXXXXXXXX Operation

— Confirm

111

Figure 28

44.  Select Home (screen not shown).
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45.  Select Re/programming, Configuration.

Back Hame Print Screen E:"’,", *Eﬁ::zﬂl M;:":"‘ Help 118V VI Ml
Connection Status Diagnosis Menu

| erial No. | a =

0L - i Diagnosis (One System)

Vi 2300727

Normal Mode/Wireless o
connection Diagnosis (All Systems)

“ [ Q
No connection (5, Re/programming, Configuration h

57 select vinmi —
N Immobilizer
Application Setting
. Sub mode IQAB Language Setting E{AE Maintenance
Q7 Ve
Figure 29

NOTE: C-lll plus screens for steps 46-49 are not shown.

46. Read the precautions on the C-IIl plus screen, check the box for Confirmed Instructions, then
select Next.

47.  Select Automatic Selection(VIN).

48. Select Confirm.

49. Select Confirm.
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50.

51.

Select SONAR.

« [ 2

Back Home

(aé' Rel/programming,
. Far Configuration

Input VIN

E |SElNel|lA|led Yl X =9
Makirempeti]|] ‘Recomed Help i BT S
I System Selection H Operation Selection

Do

System Selection

Touch "system”.

In case ECU you want to operate is not listed below, the vehicle or model year might be selected wrong.

ALL MODE AWD/4WD CAN GATEWAY Side radar (Rear right)
BCM AIR BAG TELEMATICS
‘ SONAR AUTO BACK DOOR HVAC
LANE CAMERA Side radar (Rear left) AVM
ADAPTIVE LIGHT ICCIADAS CHASSIS CONTROL
2 :3[ ‘ [ )
Figure 30

Select After ECU Replacement under VEHICLE CONFIGURATION.

ST

« [ 2
Back Home

= |l@| & [l e|la|le i x m
Print Screen r::\- a;:;:r:mr an Help ERT S, i i
Rel/programming, Sy s 2 o s ke
"~ Configuration ystem Selection peration Selection
w

Operation Selection

Touch "Operation”,

In case over write current ECU, touch "Reprogramming”.
In case replacement of ECU, select an operation in REPLACE ECU category.

REPROGRAMMING

Reprogramming

Replacement OF ECU
Programming (Blank ECU)

Before ECU
Replacement

VEHICLE CONFIGURATION

[In case you want to reprogramming ECU, touch "Reprogramming".

After ECU | kplacement

Operation log with part number is saved

to CONSULT.

Before ECU
Replacement

After ECU Replacement

| Touch "Before ECU Replacement”,

Operation log with configuration data is
saved to CONSULT.

Figure 31
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52.

53.

54.

Select Manual selection.

E Relprogramming, ‘ Writing method
@’G Configuration Operation Selection selection

el [SIETE]=% X =

7.'?

Writing method selection

'Select an operation from the following list.
Touch "EPC linked" or "Manual selection”.

Touch "EPC linked" to select automatic selection for writing data using the file
generated in EPC.

EPC linked

Touch "Manual selection™ to select writing data manually.

Manual selection h

Figure 32

Select the applicable Type ID.
e Refer to the EPC to determine the applicable Type ID.

Select Next.

Back Home

3 3 3 B O = x

[E Relprogramming, | ‘I Writing method Manual
6‘0 Configuration | salaction Configuration Write Configuration I.I'10

Manual Configuration
Select the Type ID listed in EPC (Service parts catalog) from the following table, and then touch "Next”.

r
SONAR |

Type ID

P~ 28547 - XXXXX

28547 - XXXXX

28547 - XXXXX

[' Cancel

= 28547 - XXXXX

next <

Figure 33
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55. Select OK.

el =&l & |5 < Yil X mm ()97
Back Home Print Screen ':" a:.";::*'“ - Ilelp 124V

E Relprogramming, | il | Manual . : Print Result / v oy
(5'0 Cz::’lngunﬁor ‘ Configuration WnuConﬁgurauun | Operation Complete > 9110

Write Configuration

[Following setting value for each item are saved to vehicle ECU.
Confirm setting value for each items, if OK, touch "OK" to save them to vehicle ECU.

SONAR

Type ID

28547 - XXXXX

OK

Figure 34

56. Select End.

« B &, @_, Q|| A | '||I >< o] v,
Back Home p'"" Screen smen Measurement | | Recorded Help ERT 1AV >
Mode
Re/programmit I Print Result /
(5'3 Conliguraﬂo:i'g p| VWrite Configuration Operation Complete “mu

Print Result / Operation Complete

Write Configuration has been successfully completed.
Touch "End" to finish operation, and to back to Home Screen. Confirm each function works correctly.

SONAR
Type ID
28547 - XXXXX
Print [
Operation
End

Figure 35

57.  Select Home (screen not shown).
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58.  Select Diagnosis (One System).

- e | |'@] & =l e & Yil X
Bock Home Print Screen Screen *“:;::'" n“i“’d“’ Help 118V VI Mi R
Connection Status Diagnosis Menu
| =
St el Diagnosis (One System) h
=0 ))))
vi 2300727
Normal Mode/Wireless
connecti (> Diagnosis (All Systems)
Mi = ®
No connection (§- Rel/programming, Configuration
ot
§&7 select vinmi —
Immobilizer
L& Y
Application Setting
. Sub mode @Language Setting AE:EQ Maintenance
Q7 vx
Figure 36
59. Select SONAR.
@ el @@ & |'ST|eo]|dle Yi X =
Back Home Print Screen cscm::: Mea::;;r:znl RR:::H‘I Help ERT 123V vl M
g‘;mfs (One > System Selection
NISSAN/INFINITU/DATSUN w
Priority [ All systems v
AWAS(MAIN)/RAS/HICAS EVIHEV HV BATTERY ANC
‘ SONAR POP UP HOOD TOTAL ILLUM C/lU MULTI DISPLAY
- !
LANE CAMERA AUTO BACK DOOR OCCUPANT DETECTION Side radar (Rear right)
ADAPTIVE LIGHT Diag Data Recorder SmFOB ADCM
AUTO SLIDE DOOR RIGHT 4WAS(FRONT) BRAKE PTC HEATER
CAN GATEWAY E-SUS Side radar (Rear left) CHARGER/PD MODULE
o
SHIFT ACCELE PEDAL ACT VsP TELEMATICS l
Sort : Default Setting v z,ral ‘ || > I
. e——l
Figure 37
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60.

Select ERASE.

ezl l@| i T2 x i’"’@@'
| Back Home Pt Sornten |_copture_| Mode [ Heip ERT 12y M Mi
E T eton system Seiection | SONAR
A peanesie Y lowamontor | g iWorksupport | s <AcveTest |kt i
)
Figure 38
61. Select ECU Identification.
62. Confirm the SOFTWARE #. See Figure 39.
» If the SOFTWARE # is A136, proceed to step 63.
» If the SOFTWARE # is not A136, reprogramming did not successfully complete. Go back to step 15

on page 6 and perform the procedure again.

sz lzl®@|. 2 l=ea]le v x m @
| ek Home print Scroen | | Screen RS Pecotaed Help ERT 12y v i
e
.» : ;:qulilmoﬁ: Qm“m @Mm [ S etve Taxt rf.b‘sjcuE'Iific;ﬂi&:m
ECU PART NUMBER 28538 XXXXX
SOFTWARE # - “
Confirm this is A136
111
Figure 39
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63.

Select Home.
e
il = et Ll et G
ECU PART NUMBER 28538 XXXXX |
SOFTWARE # A136
il d | > |
Figure 40
64. Select Diagnosis (All Systems).
2 | = | e ;-F, [ e ﬁ- Yl x = Q@
| Diagnosis Menu

Connection Status

Diagnosis (One System)

b

Serial No, Status
t:o»))
vi 2300727
Normal Mode/Wireless

connection -‘q& Diagnosis (All Systems)
. Q

No connection (ﬁﬁs Rel/programming, Configuration

&7 Select VIIMI
S =
Py, Immobilizer

Application Setting

. Sub mode

@Lunq uage Setting

z@ Maintenance

%9‘3 VDR

Figure 41
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NOTE: C-Ill plus screens for steps 65-67 are not shown.

65.

66.

67.

68.

69.

70.

71.

72.

73.

74.

75.

76.

Select Automatic Selection(VIN).

Select Confirm.

Select Confirm.

Turn the ignition OFF, then turn the ignition ON.

Confirm DTC C1B56-04 is displayed as PAST (not CRNT). See Figure 42.

Select ERASE.
@ = i wleollAleaTa X =
Back Home Print Sereen Screen Measurament Recarded Help ERT
| Capture | Mode Data 124y Vi L
e
(s Di is (Al Diagnosis (All
B noas A Pl setectvenicie | Confirm Vehicle I i
CAN DIAG :
(QAlpTe () CAN Diag SUPPORT MNTR | :£SRT &P-DTC 1
".Resull :Demilad Information
| [IcCIADAS 2
ICCIADAS 2 PAST . oTC
OMAR CIRCUIT [SYSTEM
C1B56-04 |\ repnaL MALFUNCTN] PAST FFD Expla
ENGINE NO DTC g . .
ABS NO DTC
METER/M&A NO DTC
BCM NO DTC Print
for Customer
AIR BAG NO DTC
| Print
ICCIADAS NO DTC '
| Save
e B =
Figure 42
Close C-lll plus.

Turn the ignition OFF.

Disconnect the plus VI from the vehicle.

Start the engine.

Check that the RAB system setting can be enabled/disabled on the combination meter.

Test drive the vehicle and make sure it operates correctly and the MIL is OFF.

e |[f the MIL comes ON, go back to the ESM for further diagnostic information.

e Diagnosis and repairs beyond Sonar Control Unit reprogramming are not covered by this bulletin.
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CLAIMS INFORMATION

Submit a Primary Part (PP) type line claim using the following claims coding:

DESCRIPTION

PFP

OP CODE

SYM

DIA

FRT

Reprogram Sonar Control Unit

(1)

RX9QAA

ZE

32

0.8

(1) Reference the electronic parts catalog and use the Sonar Control Unit (28532-*****) as the Primary

Failed Part (PFP).

NOTE: FRT allows adequate time to access DTC codes. No other diagnostic procedures subsequently

required. Do NOT claim any Diagnostic Op Codes with this claim.

AMENDMENT HISTORY
PUBLISHED DATE REFERENCE DESCRIPTION
November 10, 2020 ITB20-025 Original bulletin published
January 28, 2021 ITB20-0252a Classification number updated
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