Technical product information

Topic Misfiring, 4.0l TFSI
Market area Bentley: worldwide (2WBE)
Brand Bentley

Transaction No. |2041495/1

Level EH

Status Released for publishing
Release date  |09-Oct-2015

New customer code

Object of complaint Complaint type Position
Information, navigation, communication, entertainment -> Symbolic fault indicators -> Engine management fault  |functionality ->

indicator (Petrol) activates

Information, navigation, communication, entertainment -> Symbolic control indicators -> EPC indicator light ;ucr:icvt;czgsallty >

Vehicle data

TFSIV84.01

Salestypes

Type |MY |Brand|Designation |Engine code |Gearbox code |Finaldrive code
3932¢ [2012|E * * *
3932* [2013|E * * *
3932* (2014 |E * * *
3932* [2015|E * * *
3932* [2016 |E * * *
39349B (2015 |E * * *
3942 [2012|E * * *
3942* [2013|E * * *
3942* (2014 |E * * *
3942* [2015|E * * *
3942 |2016 |E * * *
4W22* 12012 |E * * *
4W22* |2013|E * * *
4W22* 12014 |E * * *
4W22* |2015|E * * *
4W22* 12016 |E * * *
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Technical product information Transaction No.: 2041495/1
Misfiring, 4.01 TFSI Release date: 09-Oct-2015

Customer statement / workshop findings
Customer statement:

Engine warning light on.

Workshop findings:

Event entry under diagnosis address 01:

P0300 — misfiring

P030X- misfiringon cylinder X (Xcorrespondswith cylinders1-8)

Technical background
Deviationsinthe country-specificfuel specificationscan leadto carbon depositson theinjectors. Ifpronounced, thesedepositscan changethe
injection patternandthereforeinfluencethe combustioninthe cylinder. Asaresult the above event entriesareloggedinthe enginecontrol unit.

Production change

Measure
Dealwiththe complaint using the Guided Fault Findingin ODIS.

Toruleout the spark plug and theignition coilasthe cause of the complaint swap round the plugsand coilsof the affected cylinder(s) asdescribedin
the Guided Fault Finding.

Ifthe event entry staysfor the originally affected cylinder, werecommend the use of the fueladditive with the Part No. G001 770 A2 according to its
instructions.

Afteraddingthe specifiedconcentrationtothetankanextensivetest driveisrecommended.

Ateveryserviceon vehicleswith 4.0l TFSI enginethisfueladditiveis put inthetankasa precautionary measureto loosennon-
criticalcarbon depositsinthe combustion chamber. The preventiveuse of thisadditivealsohasa conserving effectasitreducesthe
carbon deposits in the combustion chamber.
Warranty accounting instructions
Warranty Type 9100r110
Labour Operation Code For the guided fault finding 01 29 00 xx with the corresponding TU
Forthetestdrive01210000with50TU
Damage Service Number 2870
Damage Code 0055



