Service Bulletin

Bulletin

No.: PIP6118

Date: May, 2026

PRELIMINARY INFORMATION

Subject: SES MIL DTC P2002 3.0L LZ0 After OTA Update N25-251385

Brand: Model: Model Year: VIN: Engine: Transmission:
from to from to
Chevrolet Silverado 2023 ALL ALL 3.0L20 ALL
1500
GMC Sierra 1500 |2023 ALL ALL 3.0Lz0 ALL

United States, Canada, Europe, Middle East, Argentina, Brazil, Bolivia, Chile, Colombia,

Involved Region or Country Ecuador, Paraguay, Peru, Uruguay, S. Korea, Philippines, Australia/New Zealand

Condition Some customers may notice a SES MIL on after accepting an OTA (Over The Air) update
N25251385. The dealer may find that DTC P2002 has set

Cause The OTA may have induced the DTC due to a programming error.

Correction

Perform a code clear using GDS2 and return the vehicle to the customer. Once the DTC is cleared, the ECM wiill

relearn the necessary diagnostic values and the condition will be resolved.

If DTC P2002 returns at a later date as a current DTC, proceed with the appropriate Sl diagnostics as outlined in the

published service information.
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GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer”. They are written to inform these
technicians of conditions that may occur on some vehicles, or to provide information that could assist in the proper
service of a vehicle. Properly trained technicians have the equipment, tools, safety instructions, and know-how to do a job
properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that your
vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from the
information.
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