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Service Bulle tin
Bulle tin No.: 24-NA-058

Date : April, 2024

TECHNICAL

Subjec t: Malfunc tion Ind ica to r Lamp (MIL) Illumina ted - DTC P062F, P040B, P041B, P0422,
P060C, P062B, P1428, P142A, P20EE, P20FE, P22F9, P244A, and/or P244B Se t

Brand: Mode l:
Mode l Year: VIN:

Engine : Trans mis s ion :
from to from to

Chevrole t
S ilve rado 2500HD/

3500HD
2024 2024 L5P

GMC
Sie rra 2500HD/

3500HD

Invo lved Region or Country North America

Condition

Some cus tomers may comment on the MIL illumina ted.

Some cus tomers may a lso comment tha t the A/C turns off a t idle when it is hot outs ide .

Some technicians may find one or more of the following DTCs se t in the Engine Control
Module (ECM):

� P062F, P040B, P041B, P0422, P060C, P062B, P1428, P142A, P20EE, P20FE,
P22F9, P244A, and/or P244B

Caus e This condition may be caused by a software anomaly.

Correc tion
Refe r to N242438501.

� If N242438501 has been closed, re fe r to Service Information.

Importan t: Se rvice agen ts mus t comply with a ll
In te rna tiona l, Federa l, S ta te , P rovinc ia l, and /or
Loca l laws applicab le to the ac tivitie s it pe rforms
under th is bu lle tin , inc lud ing but no t limited to
handling , dep loying , prepa ring , c la s s ifying ,
packag ing , marking , labe ling , and s h ipp ing
dangerous goods . In the even t of a conflic t be tween
the procedures s e t fo rth in th is bu lle tin and the
laws tha t app ly to your dea le rs h ip , you mus t fo llow
thos e applicab le laws .

Vers ion 2

Modified

Released March 21, 2024

Revised April 16, 2024 - Removed ECM Programing Information and added to Refe r to
N242438501 in Correction section.

GM bulle tins a re in tended for us e by profes s iona l techn ic ians , NOT a "do-it-yours e lfe r". They are written to inform thes e
techn ic ians of conditions tha t may occur on s ome vehic le s , o r to provide information tha t cou ld as s is t in the proper
s e rvice of a veh ic le . P roperly tra ined technic ians have the equipment, too ls , s a fe ty ins truc tions , and know-how to do a
job properly and s a fe ly. If a condition is des c ribed , DO NOT as s ume tha t the bulle tin app lie s to your veh ic le , o r tha t your
veh ic le will have tha t condition . See your GM dea le r for in formation on whe the r your veh ic le may benefit from the
information .
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