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Case Number: $2108000178

Release Date: July 2021

Symptom/Vehicle Issue: The Airbag Light Is llluminated. B2765-11 Right C-Pillar
Impact Acceleration Sensor-Circuit Short To Ground

Discussion: The customer may complain that the airbag light is illuminated. Upon
scanning the vehicles for DTC’s you may find B2765-11 RIGHT C-PILLAR IMPACT
ACCELERATION SENSOR-CIRCUIT SHORT TO GROUND.

Diagnosis: The right C-Pillar impact sensor wiring may be pinched and shorted to
ground at the lower seat belt mounting bracket. Inspect wiring at location shown below.

This document does not authorize warranty repairs. This communication documents a record of past experiences. STAR Online
does not provide any conclusions about what is wrong with the vehicle. Rather, it captures all previous cases known that appear
to be similar or related to the vehicle symptom / condition. You are the expert, and you are responsible for deciding on the
appropriate course of action.

Contact STAR Center, or your Technical Assistance Center Via TechCONNECT or eCONTACT ticket if no
solution is found
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Repair: Remove the seat belt bracket bolt and relocate the trapped wiring harness.
Repair any damaged circuits using standard procedures.

Verification: Clear DTC’s and confirm that the B2765-11 does not return.

This document does not authorize warranty repairs. This communication documents a record of past experiences. STAR Online
does not provide any conclusions about what is wrong with the vehicle. Rather, it captures all previous cases known that appear
to be similar or related to the vehicle symptom / condition. You are the expert, and you are responsible for deciding on the
appropriate course of action.

Contact STAR Center, or your Technical Assistance Center Via TechCONNECT or eCONTACT ticket if no
solution is found

FCAUSLLC Version 4.3 10/28/2020



