
Part Number:

Part Description:

Issue
Description:

9100734 12/10/2025

MY 23-26 GG 22-26 DD 24-26 KM 22-26 JL
22-26 MP 22-26 RU 25-26 EJ 22-26 DJ 22-
26 JT 22-26 DP 25-26 KX 22-26 WD 19-26

GU 22-26 D2 22-26 DT 19-25 BV 22-26 WL
24-26 LB 19-26 GA 24-26 GC 22-26 WS

GPOP - Issue Review System

68493347

Backup TBM Battery

If the DTC B1E21-96:
Backup Battery-Component Internal Failure is active and customer states Popup message
will show at the radio:
"Battery of Uconnect Box requires service. SOS call and related functions may be
unavailable. Please visit an authorized dealer." PLEASE do not Replace the TBM module,
only replace TBM Internal Battery (inside Telematics Box Module) and order PN68493347


