A Connection offline

Technical Service Bulletin Transaction No.: 2080044/1

35 Gearbox: Position P cannot be selected or yellow engine warning lamp lights up.

DTC DA:812C - P288B00, P1D4700 Release date: Nov 19, 2025

Condition
Model(s) Year(s) VIN Range Vehicle Specific Equipment
A5 Coupe, S5 Coupe (FU), Q5,
Q5 Sportback, SQ5, and SQ5 2025 All Not applicable
Sportback (GU)

Customer states:

+  Transmission position P (parking lock) cannot be selected. The vehicle therefore cannot be locked.
and/or

*  Yellow warning lamp: “Drive system: fault” appears in instrument cluster

Workshop findings:

* The yellow warning message “P cannot be selected. Vehicle may roll away! Please contact workshop”
appears in the instrument cluster.

and/or

The following DTC (static/intermittent) may be logged in the main control unit for drive system and running gear
systems (diagnostic address 812C):

«  P1D4700: “Parking lock Time exceeded for display” with symptom 262145
and/or

+ P288B00: “Park Lock/Pawl Actuator Circuit Performance” with symptom 401414

Technical Background

Not applicable

Production Solution

Optimized software.

Service

This bulletin replaces PSS TSB 2078844, 35 Gearbox: Position P cannot be selected or yellow engine warning lamp
lights up. DTC DA:812C - P288B00, P1D4700.

0

Try to reproduce the customer complaint (based on the description/cause of the issue), so that it can be
clearly assigned to this TSB. The following repair must only be carried out if all the criteria (model/type,



chassis number, engine/motor, gearbox code, PR number(s), part number, software version, code, etc.)
apply exactly. Otherwise, this solution will not eliminate the problem and repeat repairs may be
necessary. In such a case, the warranty claim may be rejected, and the cost of the parts may be charged
back.

(i)

A combined software update for various control units must be performed on this vehicle.

Please check whether TSB 2079690, 00 Combined software update 03.10.00/C (28.13.01) KD2. is visible for this
vehicle. If this is the case, please perform the software update described in TSB 2079690.

Then proceed as follows regarding the message “P cannot be selected” in the instrument cluster:

«  Switch off the ignition so that the instrument cluster and the transmission position display on the selector lever
turn off.

*  Then wait three minutes without operating the vehicle; for example, do not open any of the doors and do not
use the MMI.

»  Please start the vehicle in combustion mode, drive forward approx. 20 inches in transmission position S and
then reverse approx. 20 inches in transmission position R (you can also do this in the opposite order).

+  Then press the P button on the selector lever.

* Please inform the customer that the electronic parking brake (EPB) will continue to function and can
be used to park the vehicle.

Warranty

Claim Type: «  If the vehicle is outside of any warranty, this Technical Service Bulletin is informational
only.

Service Number: 3410

Damage Code: KD02
Labor Operations: | Software update, including connecting battery 0151 0010 |[See SRT with
charger associated operations

Fixed rate for software update, including all required |0151 0040 |130TU
preliminary and follow-up work (including bus sleep
cycle, calibration drive, additional work and
restarting software update if flashing is aborted)

Check gear lever housing 34100199 (10TU

Claim Comment: As per TSB 2080044/1

All warranty claims submitted for payment must be in accordance with the Audi Warranty Policies and Procedures
Manual. Claims are subject to review or audit by Audi Warranty.

When performing the combined software update, time stamps are not required for billing under warranty. You are
therefore permitted to work on other vehicles at the same time. The combined software update can also be
performed by non-productive personnel.

Additional Information



All part and service references provided in this TSB (2080044 ) are subject to change and/or removal. Always check
with your Parts Department and/or ETKA for the latest information and parts bulletins. Please check the Repair
Manual for fasteners, bolts, nuts, and screws that require replacement during the repair.
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