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Reporting obligation

Topic

93 Repair obligation pre-repair: e-tron GT red onboard supply warning lamp, vehicle does not
start - PODACO00 in 008C

Market area

United States 444 Volkswagen of America, Inc. (6444)

Brand Audi

pransaction | 507g729/1

Level EH

Status Released for publishing
Type

Release date |Aug 19, 2025

Diagnostic trouble codes

Diagnostic address Diagnostic trouble code Fault Storage
symptom state
008C - Hybrid battery PODACOO0: Hybrid/EV Battery Cell Balancing .
H H " n Stat|C
management Circuit "A

New customer code

Object of complaint

Complaint type

Position

information, navigation, communication, entertainment -> malfunction display
symbols -> vehicle electrical system malfunction indicator

functionality ->
activates

engine -> engine operation -> engine start

functionality -> no
function

engine -> engine operation -> electro-drive mode

functionality -> no
function

Vehicle data

e-tron GT

Sales types

Type|MY |Brand|Designation|Engine code |Gearbox code |Final drive code
F8* 2022 (A * * *

F8* 2023 (A * * *

F8* (2024 |A * * *

F8* |[2025|A * * *

F8* 2026 A * * *
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A Connection offline

Reporting obligation Transaction No.: 2078729/1

93 Repair obligation pre-repair: e-tron GT red onboard supply warning lamp, vehicle

does not start - PODACO0 in 008C Release date: Aug 19, 2025

Condition

Customer states:
. The vehicle cannot be started.

*  The red onboard supply warning lamp lights up in the instrument cluster.

Workshop findings:
*  The complaint can be reproduced.

»  The following event memory entries are logged (static) in the control unit for hybrid battery management
(diagnostic address 008C):

— PODACO00 (Symptom ID: 12587009): Hybrid/HV battery cell controller 1 electrical fault
— PODACO00 (Symptom ID: 12791809): Hybrid/HV battery cell controller 1 electrical fault

+ Avoltage deviation of at least 30 mV was determined on the first cell of the first module.

Technical Background

Not applicable.

Production Solution

Not applicable.

Service
Audi of America is requesting your cooperation in supplying us with technical information regarding this condition.
Verify the condition.

If the vehicle is within the New Vehicle Limited Warranty, contact a TAC (Technical Assistance Center) consultant
before proceeding. Please attach the DTC and diagnostic log to the TAC ticket/TAC Web Ticket.

If you do not receive a reply from the TAC within two hours, perform the necessary repairs yourself.

We reserve the right to only pay out for warranty claims after thorough checks if a reporting obligation is not
observed. We apologize for any inconvenience caused if delays in processing occur as a result.
Complaints already covered by a TSB in (ELSA) are exempt from this reporting obligation.

Warranty

This TSB is informational only and not applicable to any Audi Warranty.

Additional Information



All part and service references provided in this TSB (2078729) are subject to change and/or removal. Always check
with your Parts Department and/or ETKA for the latest information and parts bulletins. Please check the Repair
Manual for fasteners, bolts, nuts, and screws that require replacement during the repair.
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