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Q5 2024, 2025 2.0T Any
Cylinder head cover 

bolts leaking

Oil is leaking from the cylinder head cover bolts. 

Attach photos of leak to TAC case

Contact TAC for direction

Q7 2022-2025 any Any
Airbag light on for 

DTC B12251B

Before performing work on the vehicle proceed as follows:

1. Contact TAC for further instruction.

Q7, Q8 2024-2025 any Any
Steering column 

switch dislocated

Customer states steering column switch is dislocated from the

column.

Contact TAC with photos attached for further direction.

A4, A5, Q5, 

A6, A7, Q7, 

Q8 

2024-2025 any Any

MIB3 takes a long 

time to load at 

startup

During initial bootup the MMI system takes a long time to load. Once loaded, the "User" 

tile is missing from the MMI home page. MMI will then typically load as a guest user. MMI 

system works normally otherwise. 

On site analysis needed. 

Contact TAC for further instruction 

A4, A5, Q5, 

A6, A7
2020, 2021 any Any

Quattro Ultra 

binding

Additional information needed for vehicles with Quattro ultra binding. 

Ultra vehicle with PR code GH4

◦ TSB 2075681 applies to the vehicle
◦ Minimum 35,000miles
◦ NO Previous work done for this concern
Contact TAC for further direction

Q8 2022-2025 any Any

Front or rear window 

not closing 

correctly/reverses 

direction

The affected window doesn’t close completely but reverses it’s direction. In some cases, 
the window opens autonomously.

Contact TAC for further direction

A3, S3, RS3 2022-2025 any Any Sunroof shade binds

PQA onsite needed

Inquire if the vehicle is able to be left at dealer and an onsite inspection scheduled

If so, create a TAC case and wait for instruction

Audi On-car analysis list from April 28, 2025

Please contact Audi Helpline before attempting repair
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