On-car analysis list from March 19th, 2025
please contact VW Helpline before attempting repair

Models MY Engine Transmission Customer Complaint
Customer states MIL-on, P0442 stored in ECM memory
Atlas, Cross Sport | 24-25 All All MiL-on P0442 (leak must be from fuel cap area)
(Untouched vehicles)
=
© . .
= i Qil leak from Cylinder Head Cover
= Oil Leak )
@ | Atlas, Cross Sport | 24-25 All All (Untouched vehicles)
% (MY24 after engine serial DRK 154894)
o
Customer states MIL-on, P0087 Stored in ECM memor
Atlas, Cross Sport | 25 Al All MiL-on PO087 . ik toredin ey
(Untouched vehicles)
2
.E Atlas, Cross Sport | 24 - 25 Al Al KeY Loc.k/UnIoclf Customer states key functions-(FOB or ?(ESSY) for lock and/or unlock
Y functions inoperative are inoperative
[1T]
> .
= Customer states vehicle does not start; key not detected. No
o) communication to J519 active. AW 19: U014000[2170894][2240526],
<} ID.4 23-24 All All No Start (Tow In) . )
= B1248F3[1074443], U17B900[8398624] active DTC’s
IJlJ (Untouched vehicles)
Customer stat ind noise and or water ingress
- Tiguan 24 Al All Striker Plate . ates wind nolse and or water Ingres
3 (Untouched vehicles)
]
o Customer states middle row seat rattles
Atlas, Cross Sport | 24-25 All All Seat Rattle )
(Untouched vehicles)
i X . Customer states vibration from front of the vehicle at highway speeds
Atlas, Cross Sport 24 All All Driveshaft Vibration )
(Untouched vehicles)
Anti-Roll Bar Coupling Customer states there is a noise from the front of the vehicle
o | Atlas, Cross Sport 24 All All . i )
b Link Noise (Untouched vehicles)
E
(@) . Customer states there is a leak from the front of the vehicle
Atlas, Cross Sport | 24-25 All All CV Boot Leaking )
(Untouched vehicles)
X . . Customer states there is a noise from the front of the vehicle
Tiguan 22-24 All All Brake Caliper Noise .
(Untouched vehicles)
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